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Condit: Sharing 
ideas, resources 
is long tradition 


O n the occasion of the 89th 
anniversary of the Wright 
brothers’ historic flight, 
Boeing’s new president, 
Phil Condit, told a London, 
England, audience that since its 
inception, the aviation industry has 
advanced because of the sharing 
of ideas and resources, a tradition 
that remains today in Boeing’s de- 
velopment of its newest jetliner, 
the 777. 

In remarks prepared for the 81st 
Wilbur and Orville Wright lecture 
Thursday night at the Royal Aero- 
nautical Society in London, Condit 
said: 

“I think it’s important to remem- 
ber that aviation has always been 
the most international of industries, 
with advancements in the technol- 
ogy of flight coming from the skill 


and ingenuity of individuals around 
the globe.” 

He offered as evidence the 
Wright brothers’ reliance on flight 
research by German Otto Lilienthal 
and their use of the box kite design 
pioneered by Australian Lawrence 
Hargrave, among other examples. 

“As an American, I’m certainly 
proud of what two bicycle mechan- 
ics from Dayton, Ohio, achieved 
on Dec. 17, 1903 . . . but I also rec- 
ognize that the invention of the 
airplane was truly an international 
achievement,” Condit remarked. 

“The history of commercial avia- 
tion is really an international suc- 
cess story — of astonishing pro- 
portions,” he said. “In less than a 
century, an array of independent 
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‘0-pinions’ were 
nuggets of insight 


by John Kvasnosky 

Corporate Safety, Health 
and Environmental Affairs 


- ack Potter has never been 
one to keep his opinions to 
: himself. During much of his 
Boeing career, Potter has 
had a lot of say in what it 
takes to be a success. It should be 
no suiprise that, as his career con- 
cludes this month after 48 years, he 
has a strong belief in what it will 
take for Boeing’s success to con- 
tinue. 

“In my O-pinion, we ought to be 
good to ourselves.” 

“In my O-pinion. . .” leads the list 
of common phrases in the spoken 
language his associates jokingly re- 
fer to as “Potterese,” whose elements 
include colorful adjectives, some of 
them unprintable here, and humor- 
ous mispronunciations. But often 
buried in his fractured phrases and 
salty accents are nuggets of insight 
formed only through hard work and 


Dividend declared 

Boeing Chairman and Chief 
Executive Officer Frank Shrontz 
reported that a quarterly dividend 
of 25 cents a share was declared 
by the board of directors at its 
Dec. 14 meeting. The first quar- 
ter dividend is payable March 5, 
1993, to stockholders of record 
on Feb. 12, 1993. 


experience. And in that department, 
he has earned a Ph.D. 

A native of Jamestown, N.D., 
Potter arrived at Boeing’s door at 
age 17 in the midst of World War II, 
looking for his first real job. He got 
it, working in Plant II as a radio 
electrician on the B-17 production 
line. 

It started a career journey that, 
after five years on the factoiy floor, 
took him through and up the op- 
erations side of the company, en- 
abling him to leave his mark on 
many of Boeing’s successes since 
the start of the jet age. 

Much of Potter’s time was spent 
in the facilities organization, culmi- 
nating with his assignment as facili- 
ties director at Everett during the 
early years of 747 production. After 
a tour in Renton as headquarters 
facilities and computing director in 
the early ’70s, he made his return to 
the factory, first as factoiy manager 
at Everett, then director of manu- 
facturing at Renton for the start of 
the 757 program. 

Potter returned to military pro- 
duction work as operations direc- 
tor for the B-2 program for much 
of its time as a classified program. 
He then left Seattle to become ex- 
ecutive vice president of operations 
for Boeing Wichita, and in 1990 
was named general manager at 
Wichita. He returned to Seattle in 
1991 to begin his current assign- 
ment as corporate vice president 


ILFC orders 53 jets 

Deliveries will begin in 1994 


D emonstrating confidence in 
the future of the air travel 
industry, International 
Lease Finance Corp. has 
ordered 53 Boeing jetliners, 
with a value of about $3.6 billion 
at 1992 prices. 

Boeing Commercial Airplane 
Group confirmed the large order 
Tuesday, which specifies deliver- 
ies will begin in 1994. 

This is the major portion of a 


larger order by ILFC that included 
28 aircraft from Airbus and a con- 
verted option from McDonnell 
Douglas. 

The announcement includes six 
Boeing 777s, three 747-400s, 19 
757s, 15 737s and 10 767s. 

The 737s will be a mixture of 
-300, -400 and -500 models and 
will bring the ILFC fleet of new 
737s purchased from Boeing to 180 
when all announced airplanes are 


delivered. 

The new 737s will be powered by 
CFM56-3C engines, which is stan- 
dard for the model; ILFC said it has 
chosen the GE90 for the 777s. 

Eighteen of the airplanes ordered 
are converted options. ILFC also 
added 17 new options, bringing 
total options it now holds for vari- 
ous types to 47. The new options 

See ILFC, Page 11 


Ben Cosgrove to retire 

A world expert in airplane safety 


by Cindy Arksey 

Boeing Commercial Airplane Group 


H e’s an engineer’s engineer. 
He loves/hates computers, 
and still carries a slide rule. 
He’s a fiercely proud Notre 
Dame alumnus and one of 
the world’s recognized experts on 
aircraft safety. 

He’s Boeing Senior Vice Presi- 
dent Benjamin Cosgrove, and he 
came to Boeing 43 years ago ready 


“to design something big.” From his 
first job in a drafting group to work- 
ing on almost every Boeing jet since 
1949, he’s done just that. 

With his trademark wryness, 
Cosgrove said recently, “I will try 
anything once. I did my job, was 
prepared, and had a little luck along 
the way.” 

These days Cosgrove is starting 
to design the next big project in his 
life — his retirement next March. 

Much of Cosgrove’s career is 
marked with the same qualities he 


said he admires about Abraham 
Lincoln: persistence and dedication. 

“Lincoln took a beating for three 
years during the Civil War, but he 
didn’t stray from the course when 
he knew it was the right one," 
Cosgrove said. 

Do the right thing 
John Purvis, Boeing Commercial 
Airplane Group director of Air 
Safety Investigation, has seen 
Cosgrove’s dedication in action 


See COSGROVE, Page 11 
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THAI’S sixth 747-400 coinmemorated 


Boeing President Phil Condit, left, presented a hand- 9. The delegation, including a team of board members 
made crystal globe to Chatrachai Bunya-Ananta, right, and senior government officials, departed Dec. 11 on 
newly elected president of the national carrier of the delivery flight. The 747-400 is the only jetliner 
Thailand, at a dinner commemorating the delivery of with the range to link Bangkok to European cities 
Thai Airways International’s (THAI) sixth 747-400 Dec. nonstop. 
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romraSminr: Communication is the key to quality 


H Now is the time for 
a special kind of 
top-down CQI leader- 
ship to meet the bottom- 
up efforts many of us 
have undertaken... 



A video presentation by Dean 
Thornton, president of Boeing 
Commercial Airplane Group, and 
Chris Longridge, vice president of 
Sales for the group, was made to 
employees in the division follow- 
ing United Air Lines’ selection of 
A320 aircraft over Boeing 737- 
400s last July. The video is refer- 
enced by Opinion Page contribu- 
tor Erich Franz, U-6610. 

Dean Thornton was featured in 
a video entitled “The Competitive 
Challenge.” Along with Chris 
Longridge and a group of employ- 
ees, he spoke about our $3 billion 
dollar loss to Airbus. It was sober- 
ing, although it’s great to see and 
hear our leaders — if only on 
video. It is wonderful that they are 
speaking the language of quality 
and initiating conversations with 
employees. They are conveying 
that CQI is more than just an- 
other program and that transfor- 
mation will take time, implying it 
better not take TOO long. 

The majority of on-camera ques- 
tions focused on CQI. One ques- 
tioner wondered what can be done 
to demonstrate the effectiveness 
of continuous improvement. 

Thornton said, in 1992 alone, 
he is spending $300 million on 
training and educational activities, 
and “that should be evidence in 
itself.” He went on to say that it is 
up to EACH OF US “to do things 


right” (not to mention “doing the 
right things!”) and to eliminate 
waste, non-value-added, and du- 
plicative” checks-upon-checks” in 
many of our processes. He. ex- 
horted people to “improve pro- 
ductivity” and then to improve 
quality, in that order. 

He seemed heavy on rhetoric 
and somber in tone, such that he 
left me with a fearful impression. 
He implied that improved produc- 
tivity is achieved by beating on 
people to work harder, not 
smarter, using traditional brute 
force methods to meet schedule. 
This smacks of the old paradigm 
where results — not necessarily 
customer-defined — came first, a 
process was developed, and 
people to work that process were 
chosen. But if quality comes be- 


fore schedule (the whole point of 
the improvement movement, in 
my opinion) and were truly “god,” 
then management would be look- 
ing at its people first, be using that 
information to prioritize key pro- 
cesses, and be seeking feedback 
on desires of intemal/extemal cus- 
tomers. 

Now is the time for a special 
kind of top-down CQI leadership 
to meet the bottom-up efforts that 
many of us have undertaken in 
the past five years. It is time be- 
cause I fear CQI will stagnate un- 
less it is actually modeled from 
above. Personal improvement ex- 
amples from top leaders, such as 
Thornton and Longridge, need vis- 
ibility. 

Here’s the meat: What, in their 
daily work, are Mr. Thornton and 


Mr. Longridge doing to improve? 
To reduce variation? To reduce 
cycle time? What are they doing 
individually to advance the cause 
of the quality process today? Do 
either lead or serve on a team that 
uses reliable methods and data to 
support results or does it all boil 
down to gut reaction anyway? 

To what extent have they used 
successful ideas from other execu- 
tives? What are they doing differ- 
ently from five years ago? (It’s like 
a manager said to me back then: 
“what have you done today, Erich, 
to contribute to the bottom line?”) 

Answers to these types of ques- 
tions by upper management, 
through continued videos, articles, 
or speeches, empower less-senior 
managers and supervisors who re- 
ally want to implement CQI. By 
giving concrete testimonials, 
Thornton and Longridge (for ex- 
ample) demonstrate personal 
ownership and accountability. In 
turn, each of us may be inspired 
to emulate them. 

I offer one example — in addi- 
tion to the fact that I stopped pro- 
crastinating and wrote this letter! 
I received an assignment due in 
two days that could have involved 
re-keying 600, 4-digit numbers onto 
a spread sheet. I’d have to drop 
everything to meet the deadline. 

I called someone whose name 
was listed in the assignment’s 


backup documentation. He had 
saved the 1991 data on tape, and, 
in one hour, created the required 
graph and faxed it to me with a 
color hard copy to follow. This 
exceeded my internal customer’s 
expectation, allowing me to con- 
tinue on prior jobs. 

How many of us would have 
done exactly as directed and re- 
created the database? There must 
be potential for many more ex- 
amples in our daily work — from 
mundane (such as typing rather 
than handwriting Mileage Re- 
ports) to sophisticated. 

Management’s challenge, in par- 
ticular, is to improve the processes 
they own and should be account- 
able for. Well-communicated, per- 
sonal improvement examples 
should begin at the highest corpo- 
rate levels and cascade. These ex- 
amples can be conveyed during 
performance management plan- 
ning, through various in-house 
publications/videos/divisional 
phone reporting systems, or even 
on cubicle and office partitions. 

Our reward could be more and 
more customers and continued 
employment — all because we 
build splendid airplanes, provide 
super post-delivery support, and 
do whatever it takes to be more 
responsive than the competition. 
Is top management up to the 
“communicative challenge?” 


Jack Potter: ‘A lot of people make a lot of others lookgood’ 


POTTER 

From Page 1 

for Safety, Health and Environ- 
mental Affairs. 

In searching for some common 
thread as he looks back at how the 
company has “evoluted,” to use a 
Potterism, he finds it in the strength 
of Boeing’s people. 

“We’ve had lots of ups and down, 
but our people have rallied. We 
ought to be proud that we’ve al- 
ways come back and built this place 
into one hell of a company,” he 
said. 

From what Potter has seen of 
Boeing accomplishments, he has 
very little doubt of what its people 
can do when the going gets tough. 
But what worries him today is what 
he doesn’t see in our reaction to 
today’s environment: 

“We’ve recovered from those ups 
and downs over the years because 
we’ve had either a military require- 
ment or a commercial requirement. 
The situation is different today. 
Military budgets are going down. 
The airlines are struggling.” 

“The odds are the airlines are 
gonna come back,” Potter said. 
“The question is ‘will there be so 
many competitors out there that 
have equipment in a price range 
that’s lower than ours that we lose 
our market share?’ 

“We don’t want to consider that 
we’re in a crisis,” he continued. 
“We tend to be good in a crisis. 
But most of us have a hard time 
considering we’re in one because 
of the backlog we have and the 
accolades we continue to get.” 

It’s here where his notion on 
goodness enters: 

“We’re doggone fortunate in that 
we’ve got good products and good 
quality. The issue is cost. If we can 
get the costs down, we’ll accom- 


plish two things in the marketplace 
— we’ll be more competitive and 
we’ll stay current,” Potter ex- 
plained. 

“The time to do things is when 
you’re in good shape, not once 
you’ve lost business. It’s not like 


sellin’ toothpaste. If you lose the 
market, it don’t come back quick,” 
he said. 

“We ought to be good to our- 
selves and work the problem inter- 
nally.” 

In Potter’s mind, that translates 


into concentration on two key ar- 
eas. 

“In the past, success was based 
on the fact that we always had so 
much inventory, but it had a hell 
of an impact on our cost. 

“Also, we have a lot of second- 
effort costs. Yeah, some of our sys- 
tems have made us what we are 
today. But we’ve gotta change from 
what we are if we’re gonna con- 
tinue to be good to ourselves,” 
Potter said. 

In approaching that change, Pot- 
ter subscribes to the philosophy of 
continuous improvement that he 
first formally encountered while in 
Wichita. 

“When we get into a crunch, we 
tend to go back to our old ways. 
To get past that, we need break- 
through thinking and some leap- 
frogging. Take a clean sheet of pa- 
per and look at what we’ve been 
doin’ for years,” he said. 

“The real sense of whether you’re 
focused on being the No. 1 aero- 
space company is when you ask, 
‘what do I contribute that’s really 
damned important to what we’re 
doing?” Potter continued. 

“If it ain’t important, it shouldn’t 
be done. That’s what each of us 
needs to do. You can’t be biased if 
you’re really going to be good to 
yourself and everybody else,” he 
said. 

“In my opinion, we work for the 


best aerospace company in the 
world. We created it by doing it 
ourselves. We’ve got a pretty good 
lifestyle. Why don’t we be good to 
ourselves, our families and future 
generations by maintaining and 
improving what we’ve got? Why 
limit ourselves to 60 percent of the 
commercial market?” Potter said. 

In retirement, Potter is hoping 
to spend time in family activities 
and pursuits like golf and boating 
that have remained long-time in- 
terests. 

But before leaving, his priorities 
include acknowledging those he 
called Boeing’s “unsung heroes.” 

“The people in the trenches — 
mechanics, engineers, planners and 
the like — make things happen 
around here,” he said. “But there 
are also a lot of other folks that 
make it happen who we take for 
granted. Like the secretaries who 
support you every day, the phone 
operators who’d almost go to hell 
and back to help you with a call. 
The factory and office service 
people who keep the place cleaned 
up. Transportation people who 
haul us around,” he said. 

“There are a lot of people out 
there that make a lot of people 
look good,” Potter said. In classic 
Potterese that needs little transla- 
tion, he added: “I’d like to recog- 
nize that they are the people that I 
recognize and appreciate.” ■ 



Corporate vice president Jack Potter inspects the Museum of Flight’s B-17 
bomber undergoing refurbishment in Renton's 4-20 factory. Potter, who started 
as an electrician on the bomber’s production line in 1944, retires this month 
after 48 years with Boeing, most recently as vice president for safety, health 
and environmental affairs. — photo by Ed Turner 
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Special advance checks 
to be out before holiday 


Boeing implements provisions 
of contract proposals to SPEEA 


Salaried employees will receive 
special advance checks for the Dec. 
31 salaried payday, which falls dur- 
ing the holiday break. 

Third-shift salaried employees will 
receive the advance checks during 
their Dec. 22 work shift. First- and 
second-shift employees will receive 
the advance checks Dec. 23. 

Hourly employees will be paid 
before the holiday break on Dec. 
23. 

The advance check for salaried 
employees will be calculated by 
multiplying the normal hourly rate 
by 80 hours and subtracting normal 
deductions. 

Salaried-employee deductions 
going to the Boeing Employees’ 
Credit Union share savings plan will 
be credited to members’ accounts 
Dec. 31. 

The difference between the sala- 
ried-employee advance check and 


Bids were submitted to the De- 
fense Advanced Research Projects 
Agency (DARPA) this week on a 
project meant to explore a pos- 
sible new aircraft that could re- 
place today’s AV-8B Harrier and 
the F/A-18 Hornet. 

Boeing Defense & Space Group, 
Military Airplanes Division submit- 
ted its proposal for the project — 
called Advanced Short Takeoff/ 
Vertical Landing Aircraft Tech 
Demonstration Phase II — on 
Monday. 


the actual amount due Dec. 31 will 
be paid by a residual pay check Dec. 
31. 

The residual checks will be dis- 
tributed on the first regular work 
day after the holiday break or may 
be picked up in person at pay win- 
dows, which will be open from 10 
a.m. to 2 p.m. Dec. 31. 

Only those salaried employees 
who had a retroactive rate change, 
work overtime between Dec. 11 and 
Dec. 24 or qualify for a supplemen- 
tal payment will have a residual 
check to pick up Dec. 31. 

The salaried advance check and 
the residual check, if any, will be 
considered as 1992 income and in- 
cluded on 1992 W-2 forms, used in 
preparing income-tax returns for 
1992. 

Dependent Child Care Reim- 
bursement checks will be mailed, 
the week of Dec. 28. ■ 


Military Airplanes manager 
Mickey Michellich called the Boe- 
ing approach “innovative” and said 
he expects it will be reviewed with 
great interest by DARPA. 

Boeing selected General Electric 
Aircraft Engines for propulsion 
support. 

In partnership with the U.S. 
Navy and NASA, DARPA intends 
the ASTOVL to be a lightweight 
combat aircraft that could be op- 
erational after the turn of the cen- 
tury. The plane must be able to 


by Barry Remsberg 

Boeing News, Seattle 

Boeing announced this week it 
is implementing certain provisions 
of its final contract proposals to 
engineering and technical employ- 
ees represented by the Seattle Pro- 
fessional Engineering Employees 
Association. 

The implementation follows an 
impasse in Boeing and SPEEA 
contract negotiations. Boeing an- 
nounced the impasse Dec. 8, after 
SPEEA on Dec. 7 rejected the 
company’s best and final offers. 

In U.S. labor relations, an im- 
passe is when irreconcilable differ- 
ences remain after there have been 
extensive good-faith negotiations 
between parties to a labor contract. 

“An impasse in negotiations was 


operate from short, unimproved air 
strips, land vertically, be capable 
of supersonic speeds without af- 
terburner and be stealthy. 

DARPA has said it expects to 
select two winners from several 
competitors sometime after the first 
of the year for the 36-month con- 
tract to produce propulsion com- 
ponents and large-scale wind-tun- 
nel models. DARPA then plans to 
select a single contractor to build 
two advanced technology demon- 
strator prototype aircraft. ■ 


not the desired outcome, but that 
is the situation,” said Milt Grover, 
corporate vice president for Labor 
Relations, at a media briefing Mon- 
day. 

Grover said the “unprecedented 
action” of implementing provisions 
of the Boeing offer “is not being 
taken lightly.” 

“The highest levels of manage- 
ment,” he said, “gave long and care- 
ful consideration to the effects of 
this action.” 

However, Grover said: 

“The uncertainties created by the 
lack of a ratified contract for 28,000 
represented employees could not 
be allowed to continue indefinitely. 

“By implementing now, engi- 
neers and technical employees will 
receive paid holidays, lump-sum 
wage payments, the opportunity for 
salary increases and continuity of 
health-care coverage and other 
benefits.” 

Selected provisions of the offer 
are retroactive to Dec. 2, the date 
following expiration of the former 
SPEEA engineering and technical 
contracts. Boeing had temporarily 
extended the contracts to midnight 
Dec. 7 during the negotiations. 

Benefit changes applicable to all 
salaried employees — having to do 
with medical and dental plans, the 
retirement plan, the Voluntary In- 
vestment Plan and the Financial 
Security Plan — will become effec- 
tive Jan. 1. 

Provisions of the Boeing offer 
that are being implemented for 
SPEEA-represented employees are: 

Engineering Unit: A lump-sum 


payment of 6 percent, to be paid 
Dec. 18, and selective-adjustment 
funds (for performance-based sal- 
ary increases) of 6 percent the first 
year, 5 percent the second year and 
5 percent the third year of the con- 
tract. 

Technical Unit: A lump-sum 
payment of 6 percent, to be paid 
Dec. 18, and salary funds of 9 per- 
cent the first year, 5 percent the 
second year and 5 percent the third 
year of the contract. 

The technical-unit salary funds 
are made up of general wage in- 
creases over the three years of 4 
percent, 2 percent and 2 percent 
and selective-adjustment funds of 
5 percent, 3 percent and 3 percent. 

Provisions of the Boeing pro- 
posal to SPEEA not being imple- 
mented are those that depend on 
existence of a contract, joint ac- 
tivities and provisions that address 
the status of the union and its rep- 
resentatives. 

These provisions cover grievance 
and arbitration, union business 
activities, maintenance of member- 
ship and dues deduction, and joint 
initiatives and their oversight. 

Grover said Monday that Boe- 
ing and SPEEA were “consider- 
ably and significantly apart on a 
number of very serious issues.” 

Asked about prospects for a re- 
turn to the bargaining table, he said: 

“For me to say what could bring 
us back to the table is speculation. 
At this point we have no plans to 
go back to the table. 

“We would hope that the union 
and the membership would take a 
look at what we believe are very, 


Boeing submits bid for ASTOVL 


BECU eyeing 
northern office 

Boeing Employees’ Credit Union 
has announced that it will establish 
a credit union facility in Snohomish 
County in the near future. 

“Member service remains the No. 1 
priority at BECU,” said Gary Oak- 
land, credit union president. “And 
now that the credit union is in a 
position to establish a new finan- 
cial center, we’re looking forward 
to being able to better serve those 
members in Snohomish County.” 

Although the specific location of 
the new facility and the date it will 
begin operating have not yet been 
determined, BECU said it will keep 
members informed as the plans 
unfold. ■ 


Boeing Lifeline 

Blood donations will be 
accepted by Boeing Lifeline after 
the holiday break at: 

Developmental Center, 9 to 
11:15 p.m. and noon to 3 p.m. 
Thursday, Jan. 7, 9-98 bldg, 
executive parking lot; 

1-90 Corporate Center, 12:15 to 
3 p.m. Wednesday, Jan. 6, east 
of 7-359 bldg.; 

1-90 Lake Place, 8 to 1 0:45 a.m. 
Wednesday, Jan. 6, front of 7- 
360 bldg.; 

Renton, 9 a.m. to 3 p.m. 
Thursday, Jan. 7, 10-90 bldg 
cafeteria. 

The Boeing Lifeline calendar 
is now available on all Puget 
Sound OfficeVision nodes. Enter 
BIR (space) COMCON (all caps) 
at any main menu command line. 



Snow doesn’t slow delivery to THAI 


Chatrachai Bunya-Ananta, center, president of Thai 
Airways International (THAI), is congratulated by Jim 
Johnson, vice president and general manager of the 
Boeing Commercial Airplane Group, Everett Division, left, 
and Larry Dickenson, the group’s vice president of 
International Sales, right, after participating in an outdoor 
delivery ceremony at Paine Field. The Bangkok-based 


carrier took delivery of its sixth 747-400 last week during 
a snow storm that hit the Puget Sound area. THAI will 
operate the 747-400 to link Bangkok to European cities 
nonstop. The airline has six more -400s on order after last 
week's delivery. It has 14 Boeing 747s currently in its fleet 
and eight 777s on order. For an additional photo, see 
Page 1 . — photo by Richard Green 


very good offers and choose to 
ratify them. 

“Our best and final offer,” he 
said, “is literally that.” 

SPEEA represents approximately 
15,000 engineers and 13,000 tech- 
nical workers at Boeing locations 
in Washington, Oregon, California, 
Utah and Florida. ■ 


Ho-ho-hoping you 
have a great holiday 

Employees are reminded that 
normal Boeing operations will 
cease for the holidays at all 
Puget Sound-area plants and 
Boeing Portland at the end of 
the second shift Wednesday, 
Dec. 23, and resume at the 
beginning of the third shift that 
begins late Sunday, Jan. 3, or 
early Monday, Jan. 4. 

Boeing cafeterias and food 
plazas will have reduced service 
and close earlier than usual or 
be closed entirely next week, 
Monday, Dec. 21, through 
Wednesday, Dec. 23. Specific 
locations should be checked for 
actual closing times. 

The Boeing Surplus Store will 
close 6 p.m. Wednesday, Dec. 
23, and reopen Tuesday, Jan. 5. 

The Boeing Employees’ 
Credit Union will close at 3 p.m. 
Thursday, Dec. 24, and be 
closed Friday, Dec. 25, and 
Friday, Jan. 1. Otherwise, the 
regular credit union hours — 
Monday through Friday from 
6:30 a.m. to 6 p.m. at the drive- 
up windows and 9:30 a.m. to 5 
p.m. for other services — will 
remain in effect. 

The next issue of Boeing 
News will be Jan. 8. Have a 
happy and safe holiday week! 
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Club Activities 


Dog-obedience class registration open 

Registration is open for novice, advanced-novice and force-fetch dog- 
obedience classes to begin in January. A class for handlers interested in 
obedience competing will be offered 7 p.m. Thursdays beginning Jan: 
14. All classes are one hour per week for eight weeks and are held at the 
Kent Activity Center. Class fees are $25 per dog plus a $15 annual 
membership in the Boeing Employees Dog and Gun Club. Preregistra- 
tion is required. For class times and information call Becky Sonsalla, 
631-6560. 

Eagle-watch trips set for January 

During winter, migrating eagles from Alaska, Canada and the San 
Juan islands come south to the Skagit River to feed on spawning 
salmon. In January the Skagit River is reputed to have the largest 
concentration of bald eagles in the Northwest. The Whitewater Club 
has scheduled eagle-watch trips Jan. 16, 17, 23 and 24 on 10 miles of 
Skagit River flat water between Marblemount and Rockport. A bus will 
depart 8 a.m. from the 7-107 building, near Southcenter, and will pick 
up passengers in Everett at 8:45 a.m. Cost is $30 and includes bus 
transportation and use of life jackets. To register call Ross Morrison, 
746-6388, home, or 477-1196, work. 

Beginning karate class enrollment Jan. 4 

The Karate Association will begin enrollment for a beginning class 
5:15 p.m. Jan. 4 at the Kent Activity Center. Minimum age is 8 years. 
Loose-fitting clothing, such as sweat suits, is recommended. Class times 
are 5:30 to 7 p.m. Monday and Wednesday. Annual dues are $10. 
Bimonthly tuition is $30 for an individual or $40 for a family. For 
information call Terry Swanson, 544-5487. 

Amateur-radio classes begin in Everett 

The Amateur Radio Operators North Society will offer two novice- 
technician amateur-radio license preparation classes 6 p.m. Tuesdays or 
Thursdays beginning the first week in January at the Everett Activity 
Center. The class is designed to prepare students for the no-code tech- 
nician license that grants full amateur rights above 30 MHz. A general 
advanced amateur-radio license preparation class will be offered 6:30 to 
8:30 p.m. beginning Jan. 7. Tuition is $20, due the first night of class. For 
information call Howard Selmer, 342-6642, or Dave McSwain, 266- 
8374. 

Hawks radio-control club to hold meeting 

The Hawks Radio Control Flyers Club will hold its first general 
meeting of 1993 Jan. 6 at the Kent Activity Center. The meeting will 
discuss new-member applications, membership renewals, new club rules 
and the pilot recertification program, and will include a demonstration 
of applying vinyl trim. Attendees bringing models to display will be 
given free raffle tickets. For information call Greg Smith, 965-4267. 

Oil-painting classes offered 

The Art Club will hold 10 weeks of oil-painting classes from 6 to 9 
p.m. starting Jan. 11 at the South Park Community Center. Cost is $40. 
Call Nick Konwent, 93 1-5804, or Grace Torlurmke, 762-3768, for infor- 
mation. 

Ski packages available for Mount Hood 

Downhill and cross-country ski packages are available at Mount 
Hood Meadows, Ore., with accommodations at Hood River Inn. The 
$89 downhill package includes a room for two people and two lift 
tickets. The cross-country package cost is $69. Call a Recreation Activ- 
ity Center for a flyer. 

‘SKIFORALL’ event Jan. 2 

The Sid Club is co-sponsoring the first annual “SKIFORALL Flurry 
Test,” from 8 to 5 p.m. Jan. 2 at the Snoqualmie ski area. SKIFORALL 
is a Seattle-based organization that teaches disabled people to water- 
and snow-ski, river-raft, fish, hike, sail and bicycle. The event is for the 
entire family and covers downhill and cross-country events. Former 
Olympic champion Debbie Armstrong and KING 5 weather meteorolo- 
gist Jeff Renner are scheduled to participate. A $50 donation includes 
free lift tickets, awards, food and social events. For information call the 
SKIFORALL office, 328-3732. 

Pickle-Ball tourney results 

The first ever Boeing Pickle-Ball tournament was held last month at 
the Everett Activity Center. The tournament drew 22 participants in 
singles competition and 11 teams for doubles. In the singles final, 
Jonathon Campbell defeated Mark Zurschmiede in a best two-out-of- 
three match. Other semifinalist were Ying Au and Trevor Vanderwielen. 
In the doubles tournament, the team of Trevor Vanderwielen and Jon 
Myrick defeated Mark Zurschmiede and Doug Horn. Other doubles 
semifinalists were teams of David Campbell and Jonathon Campbell, 
and Ying Au and Ross Jacobsen. The next Pickle-Ball tournament will 
be in April. For information call Recreation, 342-5000. 

Unless otherwise noted, club participation is open to all Boeing 
employees, retirees, spouses and dependents, and vendor, customer, 
contract and government personnel. 

Call the Oxbow Activity Center, 655-1941, or the Kent Activity 
Center, 395-8161, for Seattle programs. Call the Everett Activity Cen- 
ter, 342-5000, for Everett programs. 

The activity centers and recreation programs are managed by Boe- 
ing Recreation, part of Boeing Support Services. 


Getting fit starts with a call 

. . . or a visit 


The Boeing Health and Fitness program 
offers an opportunity to begin or continue 
a program designed to improve health 
through exercise, nutritional counseling, 
dietary analysis, body-composition analy- 
sis, cholesterol education and blood-pres 
sure screening. 

Exercise physiologists are available to 
assist in setting and achieving personal 
health goals. 

Program equipment includes treadmills, 
rowing machines, four types of stationary 
bicycles, stair-climbing machines, cross- 
country simulators, an indoor track, aero- 
bic-dance classes, and Nautilus and Life 
Circuit equipment. 

Program membership is $10 per month 
by payroll deduction. 

Applications may be made in person or 
by telephone at one of the following pro- 
gram locations: Everett, 40-201 bldg., M/S 
0F-KC, 342-9800; Kent, 7-226 bldg., M/S 
8L-36, 393-1606; Bellevue, 33-04 bldg., M/ 
S 7L-01, 865-5600 (membership limited to 
on-site employees); and Oxbow, 9-150 
bldg., M/S 4H-57, 655-2003. ■ 



There was more than one woman 
who was awarded the Air Medal 


Henrietta Garcia has something 
in common with Barbara London, 
this year’s Museum of Flight Path- 
finder award winner. 

Both were awarded Air Medals. 
The Museum of Flight reported that 
London “was the only woman to 
win the medal during World War 
II” in information it provided for 
the Nov. 6 issue of Boeing News. 

That information caught the eye 
of several readers, including 
Garcia’s daughter, Sherrie 
Harrison, a Boeing employee in 
the Peace Shield program. 

Garcia, the wife of Boeing re- 
tiree Lyle Garcia, was Sgt. “Willie” 
Williams during World War II. 

She was awarded the Legion of 


Merit, the Air Medal and three 
combat medals for her service as a 
Women’s Army Corps C-47 navi- 
gator and navigation instructor in 
the China-Burma-India campaign. 

Harrison provided an article in a 
1946 edition of the Seattle P-I that 
said her mother was the only WAC 
flying in the China-Burma-India 
theater during World War II and 
the only WAC known at that time 
to have won both the Legion of 
Merit and the Air Medal. 

“As navigator and instructor of 
navigation on a C-47, she was a 
self-made young woman,” the 1946 
P-I said. “The Legion of Merit was 
awarded to her for having learned 
to operate navigation instruments 


on her own time, working 12 to 16 
hours per day all the time she was 
overseas. 

“When she first went to the 
China-Burma-India theater, she 
made all the maps for the naviga- 
tion instruments,” the paper said. 
“She was soon doing top-secret 
work.” 

Garcia received her discharge 
from the Army after suffering an 
injury to her right knee in a crash 
landing when her plane lost an 
engine overseas, according to the 
P-I. 

Harrison said her mother and 
father now reside in Arizona and 
spend much of their retirement 
time traveling. ■ 


DISCOUNTS 


CALIFORNIA — Disneyland. Universal Studios. Knott’s Berry 
Farm, Sea World, San Diego Zoo, Alpine Club and various 
motel discounts. 

FLORIDA — Disneyworld. Epcqt Center. Universal Studios, 
MGM Studios and Sea World. 

WASHINGTON COAST — Hi-tide at Moclips: The Breakers 
at Long Beach. 

SPIRIT OF PUGET SOUND — Seattle cruise includes lunch 
or dinner. Broadway show and live band for dancing. 10 
percent off ticket price. Call 443-1442 for information. 
PACIFIC SCIENCE CENTER — Save S3 to $7 on annual 
memberships. 

VANCOUVER — Inn at Westminster Quay, Sheraton Inn 
Burnaby. Ramada. Sands and Vancouver Centre Holiday 
Inn. 

VICTORIA — Queen Victoria Inn. 

VICTORIA CLIPPER — 10-percent discount oft adult tares 
for Boeing employees and one guest. Call 448-5000. 
RAINBOW COUNTRY INN — Chilliwack, B.C.. $55 per night 
(U.S. currency), single or double occupancy. 

SUNNYSIDE INN — Clackamas Town Center, Ore. Twenty 


Video provides 
retirement help 

The Prime Time Retirement Plan- 
ning Package answers common 
questions about lifestyles, health 
issues, home options, legal mat- 
ters, Social Security, financial plan- 
ning and the Boeing Retirement 
Plan. 

The video-workbook package is 
intended to supplement ongoing 
retirement seminars or provide pri- 
mary information when a seminar 
is not available. 

The package is available through 
an $18 payroll deduction. 

Puget Sound employees may sub- 
mit a payroll deduction card to a 
nearby learning center. ■ 


percent off regular rates. 

SEATTLE THUNDERBIRDS — Dec. 30 with Tacoma. Regular 
$10 seats for $7. 

STARS ON ICE — 7:30 p.m. Jan. 3 at the Seattle Center 
Coliseum. Kristi Yamaguchi, Rosalynn Sumners. Paul Wylie, 
Brian Orser, Scott Hamilton. Kitty and Peter Carruthers, 
and Ekaterina Gordeeva and Sergei Grinkov. Regular $22.50 
and $35 tickets for $18.50 and $31. Deadline is Dec. 23. 
TACOMA ROCKETS HOCKEY — Regular $9.50 seats for 
$6.50 for games Dec. 29. Jan. 23, Feb. 13. Feb. 27 and 
March 20, at 7:05 p.m. at the Tacoma Dome. 

MUSEUM OF FLIGHT — Membership through payroll 
deduction. Discounts from $2 to $11 a year. Call the 
museum. 764-5711. for information or an order form. 
SEATTLE SUPERSONICS -- Regular $15 tickets available 
for $8 for SuperSonic games March 4 with Charlotte and 
April 3 with Atlanta. 

“ENTERTAINMENT ’93” DISCOUNT BOOKS — Books are 
available for North Puget Sound, $30: South Puget Sound. 
$35; and Greater Seattle. $40. Books are available over the 
counter by cash or check at the Oxbow, Everett and Kent 


Activity Centers. 

SEATTLE HARBOR TOURS — Ten-percent discount on 
Christmas cruises. Call a Recreation office for an order 
form. 

HOME SHOW — Jan. 7-10 at Western Washington 
Fairgrounds. Present Boeing badge and save $1. 

USA M0T0RSP0RTS — Demolition derby, rollover contest, 
monster truck challenge and motorcross events Jan. 15 
and 17 at the Tacoma Dome. Regular $15 and $13 seats 
are $12 and $10. 

MOUNT HOOD MEADOWS SKIING — Alpine and cross- 
country packages for two. Ski lift, trail passes and one 
night at Hood River Inn for $89 and $69. 

COPPER BOWL — One-day charter to Tucson Dec. 29 for 
Washington State University vs. Utah State. Call Ambassador 
Satellite Travel, 453-9344. 

Information fliers on above discounts are available in 
person at or by calling the Recreation Activity Center 
nearest your work location. In Seattle call 655-1941, in 
Kent call 393-8161, and in Everett call 342-5000. 


family 


care 



resources 


an employee service of 
The Boeing Company 


Boeing Family Care Resources offers Boeing employees and their dependents 
the following services to help meet child and elder care concerns: 

• Consultations • Referrals 

• Problem Solving • Educational Materials 

These services are provided in cooperation with Working Solutions Inc. 
Where to Call: 

Washington Toll Free (800) 322-9776 • Seattle (206) 285-5552 
Oregon/California Toll Free (800) 358-8515 • Portland (503) 246-1040 
Office Hours: 

Monday - Friday 6 a.m. - 6 p.m., Sunday 4-8 p.m. 

Emergency Service available 24 Hours 
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I AM promotions listed 


New preferred pharmacy card 
saves time, money on Rx drugs 


Employees with the seniority 
dates (SenDate) indicated have 
been selected for promotion to the 
LAM job opening (Job No.) at the 
work location (WLoc) listed be- 
low as of the promotional clearing 
date (ClrDate) shown. Any ques- 
tions concerning the Dec. 14, 1992, 


The Boeing Company wishes 
the following employees, who re- 
tired. Oct. 1, good health and hap- 
piness in their retirement years: 


Date of 

Name Orgn. service 

FRANCIS C. ABBOTT G-2C20 09/63 

DONALD F. ANDERSON 9-4423 07/57 

PAUL E. ANDERSON B-J000 02/54 

FRANCES M. ANGEVINE 9-9130 12/72 

BILL N. BATH 2-8653 08/53 

CARLE. BEATY M-2865 07/79 

RICHARD A. BERNARD 6-1075 10/55 

MARCELLENA M. BILODEAU L-7906 09/80 

WILLIAM H. BUCKINGHAM B-26BU 12/77 

JOSEPH A. BULGER 9-1291 07/77 

FRANCES J. BUTTKE A-3250 04/78 

KATHLEEN E. CHAVIS R-3220 10/69 

WILLIAM R. CLARK T-5300 09/86 

SHARON K. COFFMAN 9-3739 12/75 

MARGARET M. COLASURDO A-3460 06/63 

PATRICK W. CORCORAN 4-351 1 07/81 

GORDON E. CRAWFORD 9-3205 08/61 

HAROLD A. CROWELL B-W1 0B 06/57 

FRANK B. DALTON T-5400 01/63 

DONALD L. DAVIDSON 9-3752 06/52 

GEORGE E. DINGER 9-18J1 12/60 

THOMAS P. DONNAY A-5200 04/80 

THOMAS L. DOYLE R-3208 11/56 

MARLENE R. EIDEN T-5200 03/80 

RAYMOND EISENBEIS 9-3269 02/54 

FORREST M. FARNSWORTH M-7324 1 2/68 

GORDON W. FASBENDER W-2200 04/58 

JOHN H. FISHBURN 9-1291 01/85 

WILLIAM E. FLINKMAN R-6813 01/66 

WILLIAM R. FRAZEE 9-3739 09/65 

HAROLD R. FUERSTENAU 9-3205 08/56 

ROBERT G. GIDDINGS T-6900 06/85 

HARRY P. GLOMBICKI 9-3205 05/57 

EUGENE L. GOODWIN A-5690 01/79 

JOHN R. GRAPES R-3700 04/57 

DANIEL L. GREGORY 2-1610 12/57 

CHARLES W. GUNN T-4826 07/55 

RICHARD G. HABLE 2-401 7 03/79 

HILDEGUNDE HANREITER 4-9100 07/72 

JAMES S. HARKER 6-1444 08/67 

JOHN T. HAYNES A-681 5 07/67 

JOHN M. HIGGINSON A-3720 09/72 

WARREN H. HILBURN A-6150 04/55 

BILLY E. HOLLOWAY A-61 50 04/77 

SCHYLOR P. HOLMES A-7300 07/57 

PHILIP J. HORROCKS B-XO00 07/52 

GERALD D. HOSTETLER G-2200 08/71 

MILTON P. HUBBARD 9-9210 11/69 

ROBERT A. IACAMPO G-7200 1 1/55 

GEORGE A. JOGTICH A-681 5 07/56 

CIRIA A. JOHNSON M-2200 03/81 

FLOYD H. JOHNSON 9-3622 1 0/56 

GEORGE P. JOHNSON G-2C34 03/59 


promotional listing should be di- 
rected to shop stewards or union 
business representatives. 


Orgn. 

WLoc 

JobNo 

Shift 

SenDate 

ClrDate 

A-3710 

A 

70110 

2 

07-18-86 

12-07 

A-3721 

A 

70110 

1 

02-28-79 

12-07 

A-3730 

A 

76108 

2 

10-23-85 

12-07 

R-6230 

R 

85109 

2 

03-27-87 

12-04 

R-6250 

R 

86109 

2 

09-20-91 

10-30 


NILS W. KNAPP 

DONNA R. KRUMMEL 

RICHARD A. LARRIGAN .... 

WALFRED J. LARSON 

RAY B. LEADER 

G-24B3 

4-3000 

R-5114 

7-1908 

T-4315 

10/61 

07/63 

06/68 

09/57 

03/58 

11/73 

PAUL LEWAND 

9-3205 

HENRY A. LINGAT 

R-6550 

09/74 

ALMA C. LINTON 

R-5114 

12/60 

LOIS J .A. LLOYD 

A-4620 

07/82 

WILLIAM E. L0FTHUS 

9-3772 

02/56 

EDITH M. LUCKETT 

G-5000 

06/74 

LAWRENCE R. MANWELL . 

A-7300 

03/58 

FRANK C. MARX 

A-61 30 

09/72 

SAMUEL E. MCCR0SKEY... 

9-3438 

02/53 

GORDON G. MCDANIEL 

T-4410 

08/68 

JACK H. MCLAUCHLAN 

R-3208 

08/57 

FRANCES C. MILLER 

2-8666 

04/62 

NELLA M MILLER 

4-8339 

08/77 

NORMAN L. MILLER 

A-3900 

08/60- 

EILEEN L. MILLETT 

2-4012 

02/73 

LEROY E. M0EN 

2-H8AA 

06/59 

PAUL F. MORAN 

9-5574 

09/61 

PATRICIA J MORRIS. . 

9-4456 

12/69 

JOHN R. NEESE 

9-3622 

09/56 

JACK M. NESTBY 

9-9310 

02/67 

RONALD L. NIEMIEC 

A-3240 

09/61 

HARRY S. OKAZAKI 

9-4381 

08/53 

DOUGLAS H. PERRINE 

R-3810 

01/71 

ST0YAN H. PETC0FF 

L-9401 

09/59 

TEDDIE PLUMMER 

4-8339 

01/58 

NORRIS P. POWELL 

A-3790 

07/59 

JOHN G. RAICHE 

9-4113 

06/59 

SIGURD K. RAMBERG 

A-3850 

05/54 

JOHN M. REGAN 

A-7170 

11/55 

KENNETH W. RIGG 

9-5740 

09/58 

GLENN A. R0DEMAN 

7-6662 

02/66 

HAROLD F. SCHULZ 

T-4826 

01/51 

EARL R. SCOTT 

T-7400 

08/58 

EDWARD G. SCOn 

9-48E5 

10/82 

ARNOLD J. SLUYS 

R-3210 

09/58 

DWAYNE C. SMITH 

A-3180 

03/71 

QUINTEN G. SMITH 

R-5113 

02/58 

BRYAN W. SPACEY 

7-7855 

05/60 

WILLIAM J. STEVENSON ... 

2-9741 

03/62 

GEORGE ST0RGI0N 

A-6840 

01/52 

CURTIS L. STOUT 

L-7912 

02/57 

RICHARD C. SUnON 

L-8600 

01/60 

LESLIE D. TABOR 

M-7420 

02/54 

DOLORES A. TERRY 

4-2165 

05/67 

CLAUDE H. THIELE 

4-2335 

06/60 

MERRTTTE H. TODD 

T-3760 

05/62 

ROGER A. TUCKER 

A-3250 

06/89 

ERNEST E. UNRUH 

R-5113 

02/55 

ARTHUR T. VAUGHAN 

B-232B 

06/77 

FRANK A. WAnS 

9-1291 

05/65 

JOHN W. WEBSTER 

A-3720 

09/80 

ETHAN P. WIETING 

A-6760 

10/56 

EDWIN E. WILLIAMS 

U-7642 

07/79 

JIMMIE A. WINTERS 

R-5400 

10/73 

ARDEAN E. WOOD 

B-122B 

03/56 


Effective Jan. 1, 1993, salaried 
employees, salaried retirees under 
age 65, and their dependents cov- 
ered under the Boeing Medical 
Plan will be able to save time and 
money when buying prescription 
drugs by using the Boeing Preferred 
Pharmacy Card Program. 

The new program, offered 
through the PAID Direct Managed 
Care Network, provides dis- 
counted prices on prescription 
drugs through a nationwide net- 
work of more than 32,000 partici- 
pating pharmacies. As a result of 
these discounted prices, partici- 
pants and the company will save 
on average 20 percent on prescrip- 
tion drugs. 

Before Jan. 1, those eligible for 
the program will be mailed a PAID 
Direct card to present at partici- 
pating pharmacies when purchas- 
ing prescriptions. 

While most chain pharmacies 
and many independent pharmacies 
take part in the program, individu- 
als are encouraged to ask the phar- 
macist if they participate in the 
Boeing salaried PAID Direct Man- 
aged Care Network before purchas- 
ing the prescription. 

The card will enable the phar- 
macist to verify the individual’s eli- 
gibility. Then, the pharmacist will 
charge a discounted plan price for 


’Tis a busy season, so it’s easy to 
overlook opportunities to reduce 
waste, according to Corporate 
Safety, Health and Environmental 
Affairs. But there are a number of 
easy things that people can do as 
they approach holiday festivities to 
help celebrate them in an environ- 
mentally friendly spirit. 

Reuse 

■ Make tree ornaments from 
such objects as old greeting cards, 
leftover gift wrap, egg cartons and 
plastic “peanuts.” 

■ Save gift wrap, garlands and 


the prescription. 

Once the individual pays the full 
discounted price, the pharmacist 
will electronically file a prescrip- 
tion drug claim. No paperwork is 
required as long as the individual 
remembers to use the card. 

An individual will be reimbursed 
for the expense at the following 
benefit levels, after meeting plan 
requirements and satisfying his or 
her Boeing Medical Plan deduct- 
ible: 

■ Generic drugs will be paid at 
90 percent of the discounted 
charge, to the plan copayment lim- 
its. 

■ Brand-name drugs will be paid 
at 80 percent of the discounted 
charge, to the plan copayment lim- 
its. 

If a purchase is made without 
using the PAID Direct card, re- 
gardless of whether or not the phar- 
macy is a member of the network, 
the individual will pay the full re- 
tail price for the prescription. 

In addition, he or she must sub- 
mit a claim form with an itemized 
receipt to PAID Direct for reim- 
bursement. The individual will be 
reimbursed 70 percent of the 
program’s discounted price to the 
plan copayment limits, after de- 
ductible expenses have been paid. 
Claim forms will be available from 


other disposable decorations for 
next year’s holidays, or make reus- 
able gifts for family and friends. 

■ Give gifts that keep on giving 
— like reusable shopping bags, bat- 
tery rechargers or ceramic coffee 
mugs for the office. 

Reduce 

■ Buy less packaging. Look for 
products that don’t have layer upon 
layer of packaging materials. 

■ Buy durable gifts that are used 
over and over again and not “dis- 
posable” items with limited use. 

■ Buy “repairable” gifts that can 


the local employee benefits office 
or service representative. 

Employees, retirees and depen- 
dents who require longer-term, 
maintenance medication are re- 
minded that they may continue to 
use the National Rx Mail Service 
Prescription Drug Program. 

This program allows an indi- 
vidual to receive up to a 90-day 
supply of medication mailed di- 
rectly to his or her home — post- 
age paid. Generic drugs are cov- 
ered in full through this program. 
A $5 deductible per prescription 
or refill applies to brand-name 
drags. 

Employees, retirees and depen- 
dents who would like more infor- 
mation about the National Rx Ser- 
vices Mail Order Prescription Drag 
Program may contact National Rx 
Inc. at 1-800-626-6080. 

Individuals who have questions 
about the Boeing Preferred Phar- 
macy Card Program or would like 
to request an additional card for a 
family member living away from 
home are encouraged to contact the 
Corporate Group Insurance Office 
at 655-2391 or 1-800-621-8144. 

Questions about claims should 
be directed to the local service rep- 
resentative at the telephone num- 
ber listed in the Health Care Plans 
booklet. ■ 


be repaired instead of replaced. 

■ Use reusable cups, glasses and 
dishes — instead of disposables — 
at holiday parties. 

Recycle 

■ Instead of gift wrap, wrap gifts 
in comics or colored newspaper, 
then make sure the paper gets re- 
cycled. 

■ Request recycled paper gift 
wrap, cards and other recycled- 
content products from retailers. 

Start a holiday tradition of your 
own by coming up with a new 
waste-cutting idea each season! ■ 


They’ve retired . . . 


’Tis the season to reuse, reduce, recycle 


Employees honored in October for their years of service 


The Boeing Company 
recognized the following 
employees in October for 
their years of service. 


45 YEARS 


GEORGE E MUTTART 9-3425 


40 YEARS 


EDWARD B ARTHUR R-3705 

JAMES R BREILING A-3230 

JAMES W CONNOLLY T-7831 

NORMAN D FULLER G-24B5 

EMILE M GRAHLFS A-7434 

HARRY K KAWAHARA R-7007 

JOSEPH L NELSON A-4661 

DONALD A SCHELP B-102B 

JOHN D STEARMAN B-G6EM 

JARRETTH THOMAS L-9894 

LONNIE A WEHR 6-5735 

BURDETTE I YOUNG A-6761 


35 YEARS 


KENNETH D ANDERSEN 9-4851 

ROBERT JBALLATA 2-4022 

LARRY E BATCHELOR V-1364 

JOSEPH C BORICHEWSKI ...V-8001 

EDWARD J BURNS A-6114 

ROBERT T BYRNES 9-3762 

SEN P CHEW 7-6971 

HARVEY F CLAUS0N 9-3760 

REXICORDT G-24F1 

EDGAR J CROWLEY L-8915 

CLYDE L DERTING 9-3228 


THOMAS L DONNELLY T-6752 

KENNETH W EILERS A-5660 

ANTHONY J FERRARA R-5283 

DUANE C FRIEB0ES 9-3442 

MERLIN J GAGNER A-3410 

GENE R GARDLIN 7-6668 

NIKITA M G0R0H0FF 6-5238 

ARVID D HAGEN 6-1444 

MELVIN E HUNSAKER B-P16T 

DONALD A HUNTER B-P2GU 

ROBERT A HUTCHISON B-N5AU 

RICHARD W JARVIS 7-6961 

R KEITH JONES 7-6757 

KERRY P KELLY A-8001 

GLENN E LAMB 9-1831 

SVEN L LASSEN B-G61T 

BILLY 0 LEYDIG 9-3214 

GORDON C MATTSON 9-3276 

DONALD J MCDERMOTT 9-38L1 

JAMES B MCHUGH R-3330 

WILLIAM MCINTOSH B-16DU 

MARY E MCMILLAN 6-5833 

WESLEY B MORGAN 2-H82A 

ALFRED R PARENT 9-3900 

KURT D PIEPER B-G22T 

REXFORD R PULFREY A-3790 

WILLIE 0 ROGERS R-3480 

DAVID E RUSH0 B-G51M 

GEORGE P Run 9-3521 

NORMAN SCHMEHL 2-8666 

JAMES T SCH0LZEN A-3250 

HERMAN SHELLENBERGER R-6891 

DOYLE F SHELTON A-3750 

JOHN F SMITH 9-5683 

PHILLIP A STAMBACH 9-4867 

LOREN F STRONG A-5103 

CONSTANCE M SWANSON . 1-1840 

GEORGE F SWEENEY JR 2-7272 

WALTER 0 SWIFT JR B-Z24B 

PAULST0BA 6-1436 


MELVIN LVATNE 9-5684 

JOSEPH M VOSS ...B-G1JU 


DOUGLAS F WILKINSON R-5181 


30 YEARS 


DELBERT W ANDERSON ..... A-3730 

KENNETH P ANDERSON U-6735 

PAUL L BAERTSCHIGER 2-4015 

RONALD H BEYERSD0RF .... A-6870 

DAVID L BILLETER 2-3941 

DANNY LBRAMAN R-6409 

MARY E BR0THERT0N G-2387 

JO A BUCHANAN R-5295 

KENNETH B COPENHAVER ..G-2154 

DOUGLAS F COWAN G-2240 

DARRELL G COX 2-H87B 

THOMAS R DANIELS R-3310 

CHARLES E DEVANGE 9-4850 

ALM0N J D0RLAND A-6760 

ALLEN T DRUMMOND 9-4801 

DONALD C ENGDAHL B-Z51B 

ARDITH ^ FORSGREN R-3216 

DOUGLAS C F0STH 7-1905 

BRYCE M GARNER 2-8665 

ROGER D GAUTHIER 9-3764 

HAROLD D GRABER 2-3941 

JAMES H HEBERLING 7-7610 

JOHN E HEINDEL G-1850 

OTTO D HENDERSON 6-1024 

LILLIAN G JACKSON T-4552 

SAMUEL L S JACOBY G-1009 

JORGE A JEREZ G-2205 

DOROTHY M KINLOW 4-2333 

CAR0LAKRIER 9-3C00 

MILTON D LEIKAM 9-4885 

VERNON L LONG 2-H200 

RUBY S LUKE W-7870 

FREDERICK E MACHULA 6-6171 


DOUGLAS D MANLEY 7-9460 

JAMES A MATTHIAS B-L84B 

BARBARA G MCCALLICK ....R-6743 

VIRGILI0 G MENDOZA B-G61R 

JACK E MILLER 6-6170 

RICHARD B MOORE G-3929 

THOMAS B MURRAY L-7865 

VERNON J PHELPS G-2497 

DAVID A PHILLIPS R-5003 

LESLIE R PICKLE M-7336 

JEAN L PIERINI 9-5673 

PAUL V PIETR0M0NAC0 ....7-6756 

GERALD PROFFITT U-3D30 

ERNEST E PRZYBYLSKI A-3230 

SHIRLEY A RAMB0 7-6757 

WILLIAM E RIECK 6-5792 

DENNIS N RINEHARDT A-3230 

WILLIAM T SARGENT A-2032 

LAWRENCE J SAUM B-Z22B 

CARL H SCHWARTZ R-6724 

DAVID R SCOn R-3853 

ORIS S SEMELING G-2216 

WILLIAM V SNYDER 4-8328 

JAMES E S0WDERS 9-39N9 

STARLENE Z STRICKLAND ..4-2157 

MARION A SYKES M-9120 

DANIEL 0 THOMPSON R-6410 

R0YAT0FFLEMIRE 2-H68G 

WILLIAM J WHETHAM V-2000 

CAROLE A WHITMIRE B-P87R 

WILLIAM A WICKS 4-7340 

DARRELL G WILLIAMSON ... 1-9146 

LYLE H W0RRA 1-9150 

BILLY JYARRINGT0N 2-8651 

GERALD D ZEIDER 9-4264 


25 YEARS 


LONNIE E ADAMS T-4315 


MICHAEL A ALEXANDER 6-1087 

DONALD W ANDERSON 7-9420 

EDGAR T ANDERSON III 6-1471 

ISAAC A ANGEL A-3852 

LAWRENCE G BERGMAN 1-9145 

B0RGE B0ESK0V- 6-1411 

ROBERT P BUCKLEY 1-9143 

CYNTHIA L BURKETTE G-2102 

MARC P BURNS L-9365 

NEIL E BUZZELL SR T-5440 

HELEN D J CALKINS R-3545 

TARI A CARDER 9-1873 

DONNA M CARTER 2-H961 

ADRIANA P M CHANDLER ..R-6724 

MAURICE S CHATWIN M-7352 

CLARICE CHRIST0FFERS0N 6-1131 

PAUL V CLES A-5231 

WINIFRED M CLIFTON A-6710 

ROBERT J CONNORS 9-4264 

MICHAEL L DAY 6-5571 

BENJAMIN DEMBART G-6412 

EUGENE E DEVEREAUX B-F75B 

RICHARD D DIDRICKS0N ...B-P3JU 

MICHAEL A DIJULIO 9-3228 

RAYMOND B DITTAM0RE ...9-38C1 

BEVERLY D0MAR0TSKY .... R-1100 

ROBERT DRAPER V-1124 

JEANNE S 0UGGER U-7636 

BARRY EDUNPHY 4-1635 

FREDERIC HECKLER JR .... T-4400 

JAMES L EDWARDS A-6510 

ALFONSO JFALCO II B-Y1BU 

JIMMIE M FARMER V-1367 

JOHN S FATLAND 9-4342 

WINFRIED M FEIFEL B-1B9B 

JAMES W FINN JR T-1062 

JOHN J FRANICH G-2321 

ROBERT LGAEDE A-6841 

RICHARD L GILLIAM R-3130 


JOYCE A G0TTSCHALK R-5263 

LEON A GRAHAM 9-3664 

GARY J GREENE T-5109 

HENRY LGUILLOT A-3250 

LLOYD E GULLICK B-103B 

ALLEN E HAINES 6-1444 

GREGG A HAND0RFF T-4305 

JAMESAHEATHERLY 9-3622 

TIMOTHY E HICKC0X B-T02R 

DON S HOLLINGSWORTH ...A-3250 

ALAN J HONDA 4-8428 

GEORGE B HOUSTON G-6211 

HAROLD L JACOBSON T-4829 

ANN J JOHNSON ....1-9602 

DUK H KIM A-2629 

JAN R KING B-G28R 

WILLIAM A KINZIG R-9110 

PATRICIA L KNOWLES B-700T 

THEODORE A KOCH 6-1445 

PETER A KROBATH B-326B 

BRUCE MLAHR B-F42B 

GREGG L LANGE G-5500 

VICKI A LISTENBERGER A-7550 

YU LIU M-7261 

JOHN F LYONS B-Y5CU 

THOMAS D MAC FIE B-G74T 


JACQUELYN MACGREGOR ..2-1812 

MALCOLM MACKINNON B-0B0B 

KENNETH J R MANNING ....B-Y7KU 

ROBERT L MARSHALL 2-8665 

ALBERT E MASTANDREA....G-2D23 


JOHN W MAY B-Z42B 

DIANE R MILLER 9-1875 

KENNETH E MILLS T-7400 

RICHARD V MOON T-1842 

LAUREN W M0SIER R-6214 

MICHAEL JMUSGA 7-6961 

CARL E OBERG - 6-5930 

LOUIS OSBORNE 7-9440 


GERALD N OSTROM B-Y2HU 

ANTHONY PALATINI M-2234 

PATRICK M PARMLEY 1-1845 

JUDITH A PATTON A-1506 

FRANCIS J PETTEY A-3250 

CARL V PIERCE 9-4891 

WILLIAM F PITCHER B-Y93B 

MARSHALL REYES R-3916 

EDWARD R RODRIGUEZ U-3701 

BARBARA A ROSS G-2B43 

LAURENCE B RUCKER 6-1439 

PETER K C RUDOLPH B-AB5B 

HAROLD D RUSSELL T-5167 

WILLIAM F RUSSELL JR L-8901 

RONALD K RUWARD 6-2780 

ALLAN L SCHUEHLE U-1090 

KITTY H SCHULTZ T-4325 

JERRY A SEALS 7-6811 

GARY L SHANANDER 9-39T3 

MELVA R SHATT0 4-1209 

EDGAR P SITLER II W-3900 

GENE S SMITH 2-8561 

KENNETHS SMITH JR T-5351 

RONALD V STEWART G-2226 

DEMAREE L STORY 7-6757 

LINDA L SUBY G-2367 

LAWRENCE D SUMNER JR . B-K17T 

GEORGE THEISSING A-5432 

GARY F TILLERY R-3580 

DANIEL J TRACY 2-1636 

PAUL R TREADWELL 4-8337 

ROY E TUSCHHOFF JR A-6056 

ARDETH VANDERP00L A-1894 

DAVID M WALKER B-L2FU 

GUNNAR H WALLIN M-1940 

BARRIE D WARDEN B-G3CU 

GEORGE L WEISENBERGER B-852R 

LOUIS V WILLIAMS R-3338 

LOIS M WISECARVER A-5640 

BRUCE D ZIEGLER 9-5612 
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BEGNF-provided tractor pulls loads of love 



A tractor, above, was the result of a Boeing Employees 
Good Neighbor Fund grant to M Bar C Ranch on 
Whidbey Island. The ranch, which hosts abused, 
handicapped or neglected children and seniors, uses 


the tractor to pull individuals in a hay wagon who are 
unable to ride horses. The ranch, below, is decorated 
to resemble a Western village, complete with cowboy 
hats and chaps and an open-air canteen. 



Employees honored for service 


The Boeing Company 
recognized the follow- 
ing employees in No- 
vember for their years 
of service. 


45 YEARS 


FRED W MCINNIS 9-3277 


40 YEARS 


RICHARD C ADAMS 1-1820 

HARLEN R BURTON A-4690 

R W DAHLGREN R-6223 

CHARLES GOGGIO JR 7-6725 

ALLEN W HARTWIG T-3166 

DONALD J LANGEI A-5670 

JAMES L PAKE 6-5985 

DONALD R PATTON 9-3622 

R D SETTLEMYRE 9-3207 

E KENNETH SLOTTEN B-P68T 

ROY W SMITH 6-9504 

JAMES M TINGELSTAD A-6153 

MAX E WENGER 9-3610 

EUGENE WZAHLER 9-3664 


35 YEARS 


W AUGUSTINE JR 6-1445 

HUBERT L BAILEY G-2E21 

DONALD G BALDWIN A-3250 

EARLE BROWN L-9891 

ROBERT N DOLL 6-1421 

RONALD B ECKSTEIN A-3250 

KENNETH G ELLIS A-4767 

THOMAS J HARLEMAN R-6610 

R DALE HARRIS A-7300 

JOHNEHUNGATE R-6212 

VW HUTCHINSON R-3160 

NORMAN KINGSMORE U-3001 

NANCY B KLOBERDANZ ....9-5701 

JOHN M KLOECK .....L-8862 

ROBERT A F KRULL 4-1873 


EARNEST M LEONARD A-2320 

ANN C MARZAN 6-5339 

DOROTHY M MASON 9-3772 

C A MCLAUGHLIN U-5355 

WILLIAM R MILLER R-6001 

E CARLINE MOORE T-5351 

GES MORRISON 2-3942 

JAMES R OBRIEN 9-5580 

ROBERT C POTTER 6-1436 

E RUTH RENDER 9-3J23 

MARY A RILEY 9-1861 

GARY A SHUGARTS 9-5681 

DONALD L SORENSEN 9-4888 

RICHARD R STILWELL 7-6722 

KEITH C TREECE T-6033 

HENRY A TUCKER JR 9-1251 

DONALD D WESTBY R-7920 

DAVID H WILSON 9-5724 


30 YEARS 


RICHARD W BEALL B-A56R 

JOANN BIRDSALL 2-1170 

CHARLES W BOWER G-2157 

BERNIECE S BURTIS 9-3J23 

HARRY N CHESSER 7-6982 

DARWIN G CLEVELAND .... T-6820 

KDDUNNIGAN R-1830 

DONALD L EGE M-7324 

MARK L ERICKSON U-3011 

HELEN R FISHER 6-9410 

ROBERT L GUNNING L-8955 

ROBERT NGUYLL 2-7213 

GEORGE R HAMMACK R-3569 

LEONARD M HANLEY T-5350 

W L HILSENDAGER R-3472 

R G HOPCROF G-2566 

STEPHEN F HOWARD A-4786 

ERROL I JOHNSON G-2095 

D D KRAJEWSKI B-G1EM 

CHARLES R LITTLE 6-1088 

MELVIN C LOCKE L-7879 

JOSEPH B LUSSIER G-6004 

KRENLYN K MAGUIRE 2-7292 

PATRICIA L MAIN 9-9016 

V JAMES MILLER 2-8573 

ELDON MONTGOMERY 2-H820 

JAMES E NENNINGER 4-7001 

REIDAR H SMITH 7-6766 


VERNON F SMITH B-H24B 

PETER SMUTNY V-1164 

DAVID L SNYDER L-7883 

G A SULLIVAN 6-1001 

DONALD L TAYLOR B-E91U 

ROGER D TUCKER 7-5892 

RONALD A WHITEHEAD ...G-2B34 

DONALD A YORK T-4320 

RICHARD A ZIMBRICK B-N10B 

RICHARD G ZUELOW B-Y7CU 


25 YEARS 


DUANE A ALLEN R-6720 

ROBERT L AMES V-2000 

RONALD D ANDERSON R-6891 

EARL BARTLETTE A-7271 

JERR0LD R BENZING A-3230 

W C BLEAKMORE 9-38N3 

GORDON A BLOM B-112B 

JEAN A BRIDWELL 6-1411 

RODNEY L CLAUS A-5442 

DARRICE L CLUBB A-5630 

N FAYE CODIGA A-3730 

JESUS C CONTRERAS A-3250 

MARIJO Y CROSBY 4-8339 

RODNEY J DEGEEST B-P4DU 

FRANK W DELAMATER R-3918 

GERALD B DIETZ 9-4891 

DERRALD D DIXON T-5405 

SHARON K DOWNIE 9-1855 

LAWRENCE C ELDER ..A-3250 

PAUL A FEIDER JR B-E62R 

RICHARD M FRESHLEY ....A-1562 

BETTY A GLEN 9-3260 

JAMES E GOOCH A-2331 

DAVID E GREENE A-2343 

BA GRIFFITHS G-1850 

ALANKAR GUPTA B-G41B 

BRIAN J HALL B-G31R 

MICHAEL SHIAH 9-4870 

DONALD L HOOBER R-3208 

JOHN H HOUTZ B-N50R 

NEIL HURD 4-7330 

JAMES D JACKSON 9-3621 

ROBERT L JOYNES 9-9223 

ROBERT F KALLAM JR A-5232 

MICHAEL E KARPENKO T-6735 

KATHLEEN S KIMBALL 4-2227 


DONALD A K0LWIT7 B-L40T 

DOUGLAS G KONOP 9-39K2 

PATRICIA A KOSNEY T-6735 

JERRY M KRONK 9-5790 

JOEL C LEWIS 7-6643 

JOSEPH P LEWIS 9-9200 

ALBERT MAIMON G-2070 

PATRICIA C MALONE 7-6643 

HARLEY C MANN 9-5574 

NANCY A MARSHALL L-8952 

RONALD J MAYO B-L85B 

ROBERT I MCGINNIS A-5100 

PAUL R MEASEL ...9-5574 

LYMAN B MOSS B-P56T 

WF NELSON JR A-3290 

PAUL E NESS A-7434 

LLOYD W NORTON 9-48F7 

MYLESAOBYRNE B-E83U 

DONALD W PARDA 7-6881 

HOWARD A PEARL B-Y0AU 

MARY E POLLARD G-2B25 

JADE L POOLE A-7110 

RONALD E POPLAWSKI ....T-1950 

DONALD L PORTER L-9895 

RODNEY V RANDLE R-3800 

JOHN C READ 7-6872 

JAMES R RICE 9-48E4 

RONALD S RICE 2-9250 

KENNETH J RICHARDS A-6116 

CHARLES B RIPLEY T-4826 

JAMES V SANDERS T-6805 

HENRY 0 SIRRINE R-6405 

CONLEY W SKIEENS A-5650 

ANDREW STAUVERS A-3790 

ROBERT C STICKLEY 2-3942 

FRANK A STOVER JR B-Y40M 


THOMAS A STROMBERG ..G-2543 


LARS HAROLD SUNDT T-3723 

RESWARRINGIM JR G-2216 

DAVID RJTOH B-G51M 

RODERIC M TRAYLER T-7440 

DONALD E VANDEL A-2330 

EUGENE D VESSEL -..B-Z72T 

JOSEPH T VIRAVEC K-4100 

JERRY D WALZ T-3166 

DOUGLAS A WILSON T-6870 

ROBERTO WISE 9-1870 

KENNETH A YANTZER 9-3561 

DARLENE F YONEY B-R18T 

RONALD FZABORA B-Y1NU 


grant from Boeing Employees 
Good Neighbor Fund allowed 
purchase of a tractor for the M 
Bar C Ranch on Whidbey Is- 
land in June. The ranch hosts 
abused, handicapped or neglected chil- 
dren — and often seniors — for enter- 
tainment in the spring, summer and 
fall that includes horses, cowboy hats, 
chaps, a Western village and an open- 
air canteen. 

Children and seniors who are un- 
able to ride a horse ride in a hay wagon 
that is pulled by the tractor, which also 
is used to maintain the ranch grounds. 

Run by volunteers, the ranch was 
visited by more than 2,000 children 
this year. 

The $38,700 grant from BEGNF to 
the Forgotten Children’s Therapeutic 
and Handicapped Riding Program for 
a tractor was part of $1,566,539 allo- 
cated to agencies in June. 

The grants, including those to United 
Ways, serve communities where Boe- 
ing employees live and work. 

BEGNF made payments on pledges 
during the month to Puget 8ound-area 
United Ways for the counties of King, 
$818,255; Snohomish, $195,756; 
Pierce, $133,146; Kitsap, $6,766; Is- 
land, $6,830; Skagit, $4,701; Thurston, 
$3,803; Mason, $788; Whatcom, $700; 
and Lewis, $304. 

Funds held in reserve were released 
for Chicken Soup Brigade, $40,000; 
Simon Cyrene Society, $25,000; Little 
Red School House, $64,000; Central 
Youth and Family Services, $75,000; 
Stonewall Recovery Services, $10,000; 
and Cocoon House, $10,000. 

BEGNF also allocated employee 
membership funds for capital needs of 
the following Puget Sound agencies: 

■ Olympus Electronics, $3,850 to pur- 
chase a computer system for use in tasks 


involving training, production and adminis- 
trative functions. Olympus Electronics pro- 
vides training and employment for 15 handi- 
capped persons classified as severely dis- 
abled due to mental retardation. 

■ Friends of Lewis, Mason and Thurston 
Counties, Retired Senior Volunteer Pro- 
gram, $5,300 to purchase office equipment 
to help the volunteer staff do their work. 
The program, manned largely with senior 
volunteers, provided 1,000 retired seniors 
with 1 25,000 hours of community service in 
1992. 

■ Custom Industries, $60,000 for a ma- 
chine that automatically fills dry and wet 
materials such as spices and detergent as 
training for the agency’s clients. The agency 
helps build self-esteem and prepare clients 
for jobs in the competitive market. Clients 
are adults with moderate learning disabili- 
ties, sensory and/or communication chal- 
lenges, mobility and/or dexterity limitations 
and emotional stability. 

■ Washington Women’s Employment and 
Education of T acoma Pierce County, $1 ,880 
for communications equipment to be used 
by students in skill-building. The agency’s 
classes provide single, low-income head- 
of-household women positive self-esteem 
building, basic skills assessment and goal- 
setting skills. 

■ Southeast Community Alcohol and 
Drug Center, $1 1 ,560 for a facsimile ma- 
chine and computer system to help track 
treatment, insurance claims, court evalua- 
tions, attorney reports, case loads, billing 
and collections. The agency serves low- to 
moderate-income clients with a two-year 
program that includes nine weeks of outpa- 
tient treatment and 26 weeks of aftercare, 
ending with monthly meetings. 

■ Domestic Abuse Women’s Network 
(DAWN), $33,200 for additional shelter staff. 
DAWN provides emergency safe homes, a 
crisis line, counseling and support groups 
for victims of domestic abuse. The hotline 
receives more than 360 calls a month, and 
the agency provides advocacy and support 
services to more than 850 victims of do- 
mestic abuse. DAWN will open a new safe 
house providing 15 beds for victims and 
their children. 


Condolences extended 


The Boeing Company offers con- 
dolences to the families and friends 
of the following retirees who deaths 
have been reported to the company: 

Date of 


Name 

Orgn. 

death 

ERNEST ALLEN 

A-5200 

10/20/92 

PAUL E. AMICK 

A-3190 

09/30/92 

JACK D. BALC0M 

2-2203 

10/31/92 

AGNES M. BATES 

R-3703 

11/06/92 

JAMES E. BAXTER 

A-5240 

10/17/92 

FRANK BEANBL0SS0M 

R-5320 

11/02/92 

DONALD B. BERRY 

2-6681 

11/07/92 

JAMES T. BLUM 

2-H451 

09/18/92 

MARY E. BOURNE 

R-3230 

10/05/92 

WILLIAM E. BOYLE 

6-1098 

11/08/92 

RAYMOND K. BRANCH 

A-6150 

11/02/92 

LEONARD CAUGHR0N 

R-3450 

09/25/92 

EVERETT R. COFFIN 

A-9490 

10/02/92 

HAROLD F. COLEMAN 

2-4303 

11/05/92 

D0RRANCE B. COOK 

E-6900 

10/23/92 

JOSEPH L COOKSEY 

W-2100 

10/06/92 

HARRIS S. C00LE 

4/9150 

11/13/92 

RICHARD A. CORNELL 

A-3220 

10/11/92 

DONALD 0. DARLING 

5-2560 

09/29/92 

CHARLES A. DAVIS 

2/2105 

11/01/92 

GEORGE W. DEAHL 

2-2120 

10/04/92 

ROBERT M. DIM0ND 

2-8660 

10/16/92 

M0SE A. DIS0TELL 

B-8501 

10/17/92 

LILA J. EASTON 

L-4700 

10/31/92 

GERTRUDE R. EGGE 

2-6335 

11/07/92 

MELVIN A. ERICKSON 

2-5254 

11/04/92 

ALBERT M. EVEN 

2-3142 

11/03/92 

DOMINIC J. FERA 

8-4820 

11/07/92 

FRANK A. FINKS 

A-3450 

10/24/92 

JOSEPH C. FORTIER 

L-9050 

10/31/92 

DORIS A. FRANK 

R-5400 

10/29/92 

MARION L. FROST 

G-5C00 

09/11/92 

MAE D. GIBBONS 

E-5200 

10/14/92 

CLIFFORD GIBSON 

L-9843 

11/05/92 

THEODORE J. GIEBINK 

2-9220 

11/17/92 

WILEY B. GOODWIN 

2-2143 

09/15/92 

ARDIS N. GRAY 

G-1396 

10/17/92 

WILLIAM G. HADLEY 

B-3410 

10/29/92 

FREDRICK C. HALL 

6-8242 

11/01/92 

OSCAR B. HALVERSON .... 

4-3900 

10/16/92 

HELEN HELGES0N 

A-5150 

10/27/92 

GLENN T. HENRY 

T-4860 

11/13/92 

FRED E. HERMAN 

B-7990 

10/08/92 

DUANE W. HEUSTIS 

E-5370 

10/10/92 

RUTH R. HOKE 

2-2225 

10/27/92 

TYSON C. A. H00LE 

B-E63R 

11/10/92 

JAMES 0. HUEY 

E-8960 

10/18/92 

THOMAS J. HUGHES 

8-4411 

11/03/92 

HARMON S. HUS0N 

R-3770 

09/07/92 

JUANA J. ISRAEL 

R-5210 

10/31/92 

RAGNAR J. JACOBSON .... 

2-2290 

11/05/92 

WESTER L. JEFFERSON ... 

A-5610 

10/03/92 

ANDREW H. J0YAL 

T-6772 

11/17/92 

ERNEST L. KARABACH 

A-3130 

10/17/92 

ADA E. KELLY 

4-1660 

10/04/92 

GERALD J. KINNEY 

R-5500 

10/02/92 

EDWIN B. KLEIN 

8-1951 

11/19/92 

GEORGE T. KNAPP 

6-3409 

10/26/92 

DONALD C. KNUTSON 

M-7900 

09/25/92 


GEORGE A. K0SANKE 

. B-225R 

10/21/92 

DEAN C. KUEHL 

..4-5300 

10/16/92 

RUSSELL A. KUPOFF 

.. A-3750 

10/29/92 

LEONARD J. LEE 

..E-6000 

09/05/92 

JAMES S. LESK0 

..2-5050 

11/02/92 

LAURA LORD 

.2-4260 

11/12/92 

BURL B. MARTIN 

.. T-6200 

09/25/92 

CHARLES W. MARTIN 

.. 2-4874 

10/09/92 

IDA L. MARTIN 

.. R-6215 

10/17/92 

IDA L. MARTIN 

. G-2200 

10/17/92 

SAMMIE J. MCCARET 

. L-9800 

10/26/92 

WILLIAM V. MCCORMICK 

.8-4810 

10/10/92 

WILLIAM R. MELICHAR 

..8-1421 

11/10/92 

EUGENE T. MERRILL 

.. A-3180 

09/26/92 

JULIA K. MILLER 

.2-1860 

10/31/92 

JOHN C. MINER 

..2-7154 

10/24/92 

KENNETH MONTGOMERY 

.8-1421 

10/21/92 

GERAR0 J. M00RMANN 

..2-3381 

10/18/92 

ROY J. M0URER 

... E-3610 

11/13/92 

WALLACE E 0BERT 

..A-3250 

10/13/92 

HAROLD V. OSWALD 

..2-2145 

10/03/92 

FRANK J. OWENS 

... E-3000 

10/01/92 

STEVE W. PARKER 

.. A-3140 

10/14/92 

CHESTER P PATT 

..R-3610 

10/22/92 

VICTOR PENSKI 

.. R-3070 

10/11/92 

CARL W. PETERSEN 

...T-5460 

09/20/92 

ARTHUR L. PETERSON 

...2-3913 

10/11/92 

JOHN D PETERSON .. 

...2-4492 

09/22/92 

RACHEL A. PORTER 

... A-3280 

10/30/92 

HAROLD E. RICHARDS 

... E-4410 

10/23/92 

JOHN M. RITCHIE 

...2-9232 

11/19/92 

HILMA R0HRER 

... 2-3652 

11/08/92 

JAMES J. ROWLEY 

...2-5493 

10/03/92 

CARL J. RY0BERG 

...6-7383 

10/06/92 

SAM P. SASAI 

...2-2421 

11/10/92 

RALPH E. SEILER 

.. B-152R 

11/13/92 

WILLIAM SELIKUFF 

...8-2700 

10/08/92 

RICHARD A. SERVIS 

.. R-3703 

10/23/92 

CHARLES H. SHENK 

.. R-5284 

10/08/92 

ELROY M. SIECHAU 

...2-3900 

11/06/92 

NORMAN W. SJOGREN 

.. R-3060 

10/27/92 

CLARENCE L. SMALL 

...2-3220 

10/07/92 

HOWARD M. SMITH 

...2-2155 

10/22/92 

JOHN C. SPALDING 

...8-3915 

10/14/92 

GARY E. STANLEY 

... L-1870 

10/05/92 

ROBERT STEPHENS 

.. R-3840 

10/18/92 

THEODORE J. STOCKING 

...6-4800 

10/04/92 

ALFORD H. SW0FFER 

... B-7961 

10/12/92 

ARTHUR J. TAYLOR 

...2-2432 

10/02/92 

RAYMOND J. T0RGHELE 

... E-4710 

09/28/92 

KENNETH L. VANMATRE 

...2-7650 

09/26/92 

BOBBY L. VERNON 

...T-5300 

10/21/92 

LAUREN A. VERNON 

... A-3710 

11/05/92 

IRA C. VILLYARD 

...A-3230 

10/03/92 

ALBIN VITAMVAS 

... E-3660 

10/17/92 

DAVID D. WALKER 

... L-6440 

11/20/92 

DOREEN M. WAMBACH 

...2-9146 

11/09/92 

WILLIAM E. WATERS 

...2-3750 

10/18/92 

ROBERT E. WERDICK 

... L-6030 

10/10/92 

BRUCE W. WERNER 

...4-1720 

11/16/92 

MARION T. WHALEY 

...E-4410 

11/01/92 

GERALD G. WHITE 

...6-5000 

10/23/92 

RUTH M. WHITE 

... E-5286 

10/27/92 

BERTHA M. WILLEY 

...A-5500 

09/30/92 

EVERETT G. WISEMAN 

.. R-4730 

10/12/92 

RAY E. YOUNG 

.. R-6600 

10/26/92 

DOYLE R. ZABLE 

.. B-8324 

11/11/92 
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777 hands 
move shop 
to offices 
at Everett 

By the first of the year, nearly 2,600 
employees on the Boeing 
Commercial Airplane Group 777 
Division program already will have 
moved to Everett to help build 
Boeing’s newest twinjet. By this 
spring, about 6,500 employees, 
including these employees in the 
Quality Assurance organization, will 
have left Renton and other sites 
around Puget Sound to work at the 
expanded Everett site. A majority of 
777 employees will work in two new 
buildings, totaling 1.2 million square 
feet. The second of the two office 
buildings, the 40-87, opened 
Monday. Connected by a skybridge, 
the four-story 40-87 and 40-88 
buildings sit at the northeast side of 
the site. — photo by Greg Thon 



Boeing offers condolences 


TECH SOCIETIES 


■ American Production and Inventory Con- 
trol Society: 

For information on forming a Boeing Commercial 
Airplane Group-wide “fraternity" of employees with 
CPIM or CFPIM certification, contact Renee Martin, 
342-1994 or M/S OY-39. 

■ Puget Sound Fluid Power Association, Se- 
attle Chapter: 

“Hydraufic Right Control Systems," Al Haynes, 
United Airlines pilot who emergency-landed a DC- 
10 in July 1989 after an engine explosion severed 
hydraulic lines, approximately 7 p.m. Jan. 5 after 
dinner at Bellevue Greenwood Inn. 

For reservations, Frank Lisowski, 881-5959. 

■ Association for Women in Computing, 
Puget Sound Chapter: 

“Windows NT and Associated Networking and 
Systems Management Products," David Thacher of 
Microsoft, 7:30 p.m. after 6:30 p.m. dinner Jan. 19 
at Bellevue Holiday Inn. 

For reservations (by Jan. 14). Sojn Chandler, 
364-7492. 

Non-members are welcome at technical society 
meetings. 

The Boeing News mail stop is 18-39 for in-plant 
mail. For mail from outside the company, add: The 
Boeing Company, P.O. Box 3707, Seattle, Wash. 
98124-2207. 


The Boeing Company offers 
condolences to the families and 
friends of the following employ- 
ees whose deaths were reported 
recently: 

GREGORY J. BANASKY died 
Nov. 30. He was a decorative 
painter in R-3480. His service date 
was June 28, 1979. 

MILTON C. CABALQUINTO, a 
Boeing employee since Nov. 1, 
1979, died Dec. 3. He was an 
electrical maintenance technician 
A in T-6210. 

RICHARD R COCHRAN, an in- 
dustrial analyst in T-5400, died 


Dec 1. His service date was Oct. 
6, 1978. 

MICHAEL R. DELNERO died 
Nov. 25- He waslin estimator In 
A-3006. His service date was July 
16, 1980. 

JOSEPH GOODSTEIN, a Boeing 
employee since July 2, 1977, died 
Nov. 28. He was a construction 
engineering manager in G-1420. 

DUNG V. NGUYEN, a senior en- 
gineer in B-G2FU, died Nov 27. 
His service date was April 4, 1988. 

HARVEY W. PEASE died Nov. 27. 
He was an assembler installer 
structures B in T-3110. His ser- 
vice date was April 1, 1988. 


GERALD D. ROBERTS, a Boeing 
employee since Oct. 17, 1988, 
died Dec. 6. He was an aircraft 
' test technician A in T-41-10. 

RICHARD J. ROEBER, a sheet 
metal bench mechanic B in R- 
3330, died Dec. 5. His service date 
was June 25, 1987. 

JOSE G. VILLENA died Dec. 8. 
He was a factory service atten- 
dant A in A-61 10. His service date 
was July 6, 1987. 

DONALD ZIMMERMAN, a Boe- 
ing employee since August 12, 
1988, died Nov 28. He was a 
mechanical developer prover C 
in T-4530. 


Certificate rates 

The current Boeing Em- 
ployees’ Credit Union certi- 
ficate of deposit and Individual 
Retirement Account rates and 
annual yields are: 

“ Type Rate (5fe) Yield (%) 


3-mo (CD only) 

3.75 

3.82 

6-mo (CO only) 

3.90 

3.97 

12-mo 

4.20 

4.27 

18-mo 

4.30 

4.37 

24-mo 

4.65 

4.73 

30-mo 

4.75 

4.84 

36-mo 

5.15 

5.25 

48-mo 

5.25 

5.35 

60-mo 

5.75 

5.88 

Rates are effective through 


Dec. 21. 

For information call the 
deposit rate line, 439-5711. 



LOT gets 
four model 
737-500S 
in one day 

For only the second time in Boeing 
history, a carrier will take delivery 
of four same-model aircraft in one 
day. These four 737-500s, 
scheduled for delivery to LOT 
Polish Airlines later this month, are 
shown lined up at Boeing Field in 
Seattle. With these deliveries, LOT 
will become the largest operator of 
Boeing aircraft in Eastern Europe, 
with a nine-aircraft fleet that 
includes 737-400s, 737-500s, 767- 
200ERs and one 767-300ER. The 
only other time four deliveries of 
the same model to the same 
customer occurred at the same time 
was on July 18, 1969, when VASP 
of Brazil took delivery of four 737- 
200s. — photo by Ken DeJarlais 
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Join van bandwagon, let someone else do the driving 


Van pools that serve Boeing lo- 
cations can publicize openings and 
list the route, shift time, driver 
name, phone number and type of 
van pool. Metro van pools will be 
coded “M;” Community Transit, 
“CT;” Inter-City, “IC;” Kitsap Tran- 
sit, “KT;” Pierce Transit, “PT;” and 
private vans, “P.” 

Only those vans that cany at least 
eight people will be listed. Infor- 
mation on van-pool openings must 
be submitted the Thursday before 
the week of publication and will 
run only once unless resubmitted 
or special arrangements are made. 

Van-pool drivers should phone 
the Boeing Commuter Office, 393- 
3011, to publicize openings. 

Auburn 

Central Seattle - 6:30 a.m., Morris Stephens, 931- 
2069 (wk), 523-5317 (res), M; 

Gig Harbor - 6:30 a.m., Jeff McCollum, 931-9206 
(wk), 851-6304 (res), PT; 

Port Orchard, Gig Harbor - 6:42 a.m., Larry 
McKinley, 931-2809 (wk), 871-3620 (res), KT; 
Port Orchard. Silverdale - 6:42 a.m., Chuck Lumadue 
Sr., 931-9979 (wk), 697-4152 (res), (also stops 
Purdy P&R and GSA bldg.), P; 

Tacoma - 6:42 a.m., Bud Qualheim, 931-2129 (wk), 
475-5339 (res), P. 

Bellevue, Eastgate 

N.E. 65th P&R, North Seattle - 7:30 a.m., Beth 
Williams, 957-5152 (wk), M. 

Boeing Space Center 

Everett, Mariner P&R, Mountlake Terrace - 7:30 a.m., 
Rick Ehli, 773-1023 (wk), 3484419 (res), M; 


Federal Way - 7:30 a.m., David Harris, 394-3341 
(wk), 838-5597 (res), M; 

Gig Harbor, Tacoma - 7 a.m., John Wirth, 265-8599 
(res), (to Space Center East and West, and 
Southcenter South), M; 

Gig Harbor, Port Orchard, Tacoma - 7 a.m., Don 
Hageness, 657-3512 (wk), (also to Green River 
Corporate Park), M; 

Maple Valley - 6:30 a.m., John Zak, 773-0563 (wk), 
432-6047 (res), M; 

Marysville, Everett - 6:30 a.m., Daniel Wilcox, 657- 
3416 (wk), 653-3857 (res), M; 

Mukilteo - 6:30 a.m., Rich Matsuda, 657-1258 (wk), 
or Doug Kirkland, 657-0400 (wk), M; 

Puyallup - 6:30 a.m., Greg Werner, 773-8934 (wk), 
770-1716 (res), M; 

South Hill, Puyallup - 6:30 a.m., Bob Muncy, 544- 
3270 (wk), 840-4199 (res), M; 

Vashon Island, Port Orchard - 7:30 a.m., Dick 
Radford, 773-7390 (wk), 463-2142 (res), M. 

Developmental Center 

Everett - 6:30 a.m., Marva Juneau, 335-1991 (res), P; 

South Everett - 7 a.m., Art Brooks, 655-3565 (wk), 
745-5427 (res), M; 

South Hill Puyallup - 6:30 a.m., Steve Caufman, 
655-1015 (wk), 841-9689 (res), M. 
Developmental Center, North Field, Oxbow 

Marysville - 6:30 a.m., Richard Walpole, 655-3772 
(wk), 659-0065 (res), M. 

Duwamish 

Federal Way P&R - 6:30 a.m., John Sheppard. 544- 
9370 (wk), 927-1371 (res), M; 

Kent East Hill - 6:30 a.m., Doris Love, 544-8920 
(wk), 631-1423 (res), M. 

Eastgate, Boeing Computer Services Campus 

South Auburn - 6:30 a.m.. Glen Webster, 957-5198 
(wk), 939-1229 (res), M. 

Everett 

Auburn - 6:30 a.m., Wayne Henriksen, 234-5124 
(wk), 939-0129 (res), M; 

Ballinger Village - 6:18/6:30 a.m., John Hoxie, 342- 
2779 (wk), 363-5950 (res), M; 

Bonney Lake, Sumner, Puyallup - 6:30/7 a.m. (flex- 
ible), Michelle Colby, 234-2301 (wk), 862-4123 
(res), M; 

Fairwood - 6:18 a.m., Ken Bushorn, 342-0093 (wk), 


271-0309 (res), (to 40-35 building), MT; 

Kent P&R - 6:30 a.m., Doug Hensley, 342-3820 
(wk), 859-4546 (res), M; 

Kent P&R, James Street - 6:18 a.m., Garry Deiisle, 
342-1351 (wk), 630-3487 (res), M; 

Kent East Hill, Renton Lot No. 6 - 7 a.m., Robin 
Reyes, 234-6521 (wk), 631-3597 (res), M; 

Mt. Zion Baptist Church, Central area - 7 a.m., 
Eileen Dennis, 294-6038, M; 

North Seattle, 65th & Ravenna, Northgate - 6:18, 
6:30 a.m., Shirley Erlien, 522-3668 (wk), M; 

North Seattle (Broadview, Carkeek, Greenwood 
Crownhill, Blue Ridge) - 6:45 a.m., Kathy 
Hamilton, 342-2209 (wk), 542-7271 (res), CT; 

Renton P&R - 7:30 a.m., Tim Dunnigan, 342-3918 
(wk), 631-1135 (res), M; 

Shoreline P&R (192nd, Aurora) - 6:45 a.m., Kathy 
Hamilton, 342-2209 (wk), 542-7271 (res), CT: 

Smokey Point - 7 a.m., Marlene Bjorn, 266-3390 
(wk), 652-6926 (res), CT; 

Stanwood, 1-5 P&R - 6:15 a.m, Richard Cartwright, 
266-3847 (wk), 629-4868 (res), CT. 

Lynnwood 

Issaquah - 7:15 a.m., Jorge Diaz, 266-1920 (wk), 
391-7764 (res), M; 

Kirkland - 7 a.m., Dick Armstrong, 266-0188 (wk), 
827-2635 (res), M. 

Plant II, Developmental Center 

Black Diamond, Maple Valley - 6:30 a.m., Chuck 
Smith, 886-2486 (res), or Betty, 655-5201 (wk), 
M; 

Everett, Fred Meyer Store, Casino Road, Highway 
99, Swamp Creek - 6 a.m., Gail McGillivary, 544- 
6660 (wk), 653-1665 (res), (4:50 a.m. pick up at 
Fred Meyer), M; 

Lynnwood P&R - 7 a.m., Lyle Mundt, 655-5655 
(wk), 775-2078 (res), M; 

Southworth - 6 a.m., Edward Duke, 655-7129 (wk), 
858-9480 (res), M; 

653-1665 (res), M. 

Plant II, Developmental Center, East Boeing 
Field 

Kirkland P&R, Kingsgate P&R - 6:30, 6:45, 7 a.m., 
Stanley Barnes, 655-3416 (wk), M. 

Plant II, Developmental Center, Flightline 

Everett 128th St. - 6:30 a.m., Dan McCormick, 544- 


1360 (wk), 337-8031 (res), M. 

Plant II, IASL 

Swamp Creek, Lynnwood - 6:30 a.m., Fred Barrett, 
662-4378 (wk), 774-9344 (res), M. 

Renton 

Bonney Lake, Sumner - 6:30 a.m., Morgan Michaels, 
237-0925 (wk), 862-1351 (res), PT; 

Bonney Lake, Sumner - 7 a.m., Michelle Colby, 
234-2301 (wk), 862-4123 (res), M; 

Canyon Park, Bothell - 6:30 a.m., Pat McGrew, 
237-6501 (wk), M; 

Federal Way, Fred Meyer Store, Twin Lakes - 6 
a.m., Linda Meckle, 237-2008 (wk), M; 

Marysville - 6:30 a.m., Pam Rosnik, 237-6713 (wk), 
435-1171 (res), M; 

North Seattle, Lake City - 7:30 a.m., Guy Wilson, 
965-1637 (wk), 362-4233 (res), M; 

Puyallup - 6 a.m. to 4:30 p.m. (four 10-hour work 
days), Ron Siring, 965-1973 (wk), 847-4149 (res), 
M; 

Renton P&R - 7:30 a.m., Tim Dunnigan, 342-3918 
(wk), 631-1135 (res), M; 

South Everett - 7 a.m., Robert Burkey, 237-8040 
(wk), 337-6812 (res), M; 

Tacoma - 6:43 a.m., Robert Bartell, 237-1360 (wk), 
535-4275 (res), PT; 

Tacoma - 6:30 a.m., Roger Bennett, 965-3934 (wk), 
M; 

65th N.E., 1-5 P&R - 7:30 a.m., Ben Sodker, 237- 
1942 (wk), 523-5049 (res), M; 

65th & Greenlake P&R - 6:30 a.m., George Irwin, 
237-0010 (wk), 784-6165 (res), M; 

65th P&R, Northgate P&R - 7 a.m., Lance Leonhard, 
237-0570 (wk), M. 

Renton, Park Avenue 

Lake Stevens - 6:30 a.m., Eric Andersen, 234-5666 
(wk), 334-4207 (res), CT. 

Renton; One, Two and Three Renton Place 

145th North - 7 a.m., Peter Lee, 234-5522 (wk), M. 

Renton, Washington Tech Center 

Bothell P&R, 160th & Kingsgate - 6:30 a.m., Jen- 
nifer Luckett, 393-4546 (wk), M. 

Marysville - 7 a.m., Jim Littlefield, 477-1197 (wk), 
M; 

Tacoma, 56th P&R - 6:30 a.m., George Heritage, 
477-1190 (wk), M; 


Vashon Island - 7 a.m., Doug Campbell, 237-1760 
(wk), 463-2311 (res), M. 

Valley Office Park 

236th S.W. P&R, 65th N.E. P&R - 6:30 a.m., Mehdi 
Taheri, 237-4647 (wk), 486-0670 (res), M. 
Washington Tech Center, IBM Collins Building 

Puyallup, Federal Way - 6:30 a.m., Ray Bingham, 
393-4394 (wk), M. 

Alabama 

For those interested in utilizing the Huntsville van- 
pool program, call Louise Heidish at RIDESHARE 
(205) 532-RIDE (7433). To advertise the van pool 
in Vanscan, call Jeanne Redding at (206) 393- 
3011. 

• • • CUSTOM BUS ROUTES • • • 

Custom Bus is a direct, premium-fare service pro- 
viding fast, point-to-point bus service on custom- 
designed routes. For rider information call Metro 
Custom Bus office, 684-1743. 

Everett 

953 Express from Eastgate, Wilburton, Kirkland and 
Kingsgate. Last stop arrival time 6:47 a.m. 

954 Express from Renton, Kennydale, Newport Hills 
and Wilburton. Also stops at Fluke Manufactur- 
ing. Last stop arrival time 7:30 a.m. 

991 Express from University District, Ravenna and 
North Seattle. Also stops at Fluke Manufacturing. 
Last stop arrival time 7:19 a.m. 

Renton 

960 Express from South Federal Way P&R and 
Auburn P&R. Last stop arrival time 7:05 a.m. 

Oaksdalc, Lind Avenue and FAA bldg. 

963 Express from North Seattle, downtown Seattle 
and Green Lake P&R. Last stop arrival time 7:20 
a.m. 

Boeing Space Center and 
Green River Corporate Park 

966 Express from Shoreline and Ravenna. Last stop 
arrival time 7:24 a.m. 

Lynnwood Quadrant Center 

958 Express from Renton, Kennydale. Newport Hills, 
Wilburton and Kirkland. Last stop arrival time 
6:50 a.m. 

Plant II and Developmental Center 

980 Express from Kingsgate and Kirkland. Last stop 
arrival time 7:20 a.m. 


JOBS 


Boeing employee job opportunities 


If you are interested in receiving consider- 
ation for any of the listed jobs, please fill out 
a Transfer Request for Salaried Openings 
form (Form DO-6000-351 0-2-88), obtained 
from your personnel representative or a sta- 
tionery counter, and forward it to the appli- 
cable address identified with the opening. 

You must submit an original transfer re- 
quest for each position in which you are 
seeking consideration. You must fill out the 
form completely and legibly - including the 
complete reference number and mail stop 
shown in the ad. Copies of transfer request 
forms will not be considered. You are not 
considered releasable from your present job 
until six months after (a) hiring, (b) being 
recalled from layoff, (c) being transferred at 
your own request through ERT, (d) being 
“drafted” at the direction of management to 
a different program or plant location or (e) 
completion of a formally recognized 0JT or 
other paid-time training program, or cur- 
rently enrolled in such a program. 

MAIL APPLICATIONS TO 
PERSONNEL AT M/S LISTED 
EMPLOYEE JOB LISTINGS INCLUDE EX- 
EMPT AND NON-EXEMPT POSITIONS. 
(Non-exempt employees are protected by 
certain labor regulations that govern over- 
time and other work standards.) Job listings 
within the New Salaried Payroll carry the 
code EX for exempt or N-EX for non-ex- 
empt. 

Non-exempt applicants for transfer to ex- 
empt positions in any of the applicable pay- 
rolls are advised that individuals selected 
must meet the minimum qualifications for 
that classification. 

Employees who have received advance no- 
tice of possible layoff and/or a two-week 
layoff notice are encouraged to visit the 
Outplacement Service Centers for help with 
their job searches. 

The Southcenter location is open between 
8 a.m. and 6:30 p.m. Monday through Fri- 
day in Room 201 on the second floor of the 
7-110 building at 130 Andover Park East. 

The Everett center, open between 8 a.m. 
and 4:30 p.m. Monday through Friday, is 
outside Gate E-72 in the 40-452 trailer, the 
second trailer south of the Employee Ser- 
vices building. 

The Outplacement Centers provide indi- 
vidual consultations, workshops, comput- 
erized skill assessment, a resource room, 
video-taped practice interviews, word-pro- 
cessing of resumes and letters and tele- 
phones for local and long-distance calls. 

The services are provided at no cost to 
employees. 


BOEING COMMERCIAL 
AIRPLANE GROUP 

General Office 

CLERK E/D - GRADE 9/8 - REF 2110-BT-BCAG-F42667: 

Clerical support for 747/767 production supervisor & group. 
PC skills & SALC0 knowledge desired. Everett. MS OT-48. 
CLERK D - GRADE 6 - REF 2110-BD-BCAG-F42312: Sup- 
port manager, Renton Division Aerodynamics Engineering. 
Typing, Microsoft with Windows (Word, Freelance). Everett 
until December then move to Factoria. MS 6U-HJ. 

BUDGET & COST ANALYST - GRADE 2 - REF 2725-RN- 
BCAG-F42277: Prepare analysis, management capitol/ex- 
pense budget, work order, experience desired. 3 positions. 
Seattle. MS 17-JF. 

ELECT DATA PROCESSING ANALYST - GRADE 4 - REF 
2330-RN-BCAG-F42281: Install & maintain PCs. inventory 
database management, experience required. 2 positions. 
North Boeing Field. MS 17-JF. 

SECRETARY C - GRADE 7 - REF 2158-TN-BCAG-F42673: 
Support Tooling Superintendent; dictation. PC skills. MS 
Word, phones, schedule meetings, travel arrangements. 
Everett. MS OX-EC. 

TOOL FOLLOW UP INVESTIGATOR C/B - GRADE 7/5 - REF 
2565-TN-BCAG-F42674: Monitor tools required tor produc- 
tion requirements. Identify & investigate problems/delays & 
coordinate with planning, engineer, tool design, tool fabrica- 
tion. production to eliminate delay conditions, prep charts, 
status reports tor meetings. 2 positions. Everett, MS OX-EC. 
CLERK D - GRADE 8 - REF 2110-TL-BCAG-F41635: Main- 
tain Paradox database, review dataset release packages, 
release datasets, maintain ESWR, maintain group library & 
tiles. MS Word. PC usage & special assignments as re- 
quired. Scheduled move to Everettin March. 1993. Factoria. 
MS OT-46. 

SECRETARY B • GRADE 6 - REF 2158-BJ-BCAG-F42542: 

Provide secretarial support for chief engineer. Airplane reli- 
ability. maintainability & safety. Answer telephones, main- 
tain files. administer correspondence, prepare travel arrange- 
ments, prepare presentation materials, maintain daily & 
weekly schedule. Renton, MS 6U-HF. 

CLERK D - GRADE 8 - REF 2110-BA-BCAG-F42544: Sup- 
port High Speed Civil Transport (HSCT) propulsion engi- 
neering group & managers of NASA supersonic Hybrid Lami- 
nar Flow Control (HLFC) contract. SALC0. travel, scheduling 
8 management of coordination memo system between BCAG 
8 engine companies. Knowledge of Macintosh with MsWord 
& Excel preferred. Renton. MS 6R-UM. 

CLERK C - GRADE 7 - REF 2110-UL-BCAG-F42313: General 
typing on Mac & PC. experience in Word/Canvas/Excel, 
filing, tracking, maintaining logs. Xeroxing & follow-up. 
Everett, MS 03-AF. 

INFORMATION PROCESSING OPERATOR A - GRADE 7 - 
REF 2592-MB-BCAG-F42408-SMF: Input textual data using 
commands unique to BoGART computer system to create 
modify production pages. Word processing background re- 
quired. Good typist needed. Customer Service Center. MS 
2J-53. 

CLERK D • GRADE 8 - 

REF 2110-MB-BCAG-F42336-EBS: Using BOECOM sys- 
tem gather, receive inputs, telexes, technical inquiries, 
track responses. Maintain, type & distribute weekly re- 
ports. Prepare, type service advisories. Send telexes. 
Everett. MS 2J-53. 

REF 2110-BT-BCAG-F42421: Support of engineering su- 
pervisor. Prepare letters, memos 8 correspondence. Du- 
ties include typing, filing, phones, scheduling meetings & 
SALCO. Macintosh & PC experience desired. Everett Mall. 
MS 0T-48. 


Technical Non-Exempt 

TECH AIDE-FLIGHT TEST - LEVEL 4 - 
REF 2EWT3-BU-BCAG-F42622: Electro-mechanical test 
experience to maintain, troubleshoot, repair & calibrate 
multi-channel data acquisition & strip chart recording 
systems, environmental control systems & other lab test 
systems. Electro mechanical experience & technical train- 
ing required. Boeing Reid. MS 14-RM. 

REF 2EWT3-BU-BCAG-F42623: Electro-mechanical repair 


& calibration of precision components in lab environ- 
ments. Diagnose problems, utilize state-of-art test & 
measurement equipment & set-up & perform tests. 2+ 
years of college level electronics or technical training 
required. Experience in metrology or equipment repair 
desired. Boeing Field. MS 14-RM. 

REF 2EWT3-BU-BCAG-F42630: Devise methods & pro- 
cedures to diagnose, repair & calibrate electronic instru- 
mentation components & system. Conduct evaluation & 
acceptance tests on new equipment. Analyze & interpret 
test data & prepare test reports for engineer approval. 
FCC license desired. Minimum qualifications 2 years elec 
training & 6 years recent experience. 2 positions. Boeing 
Field. MS 14-RM. 

REF 2EWT3-BU-BCAG-F42629: Computer maintenance 
technician to service & repair mini/micro computers & 
associated equipment. DEC hardware maintenance expe- 
rience desired. Experience in isolating malfunctions thru 
diagnostic programs & operating system error reports 
required. AAEE/ET or equivalent training & 2 years recent 
experience desired. Boeing Reid, MS 14-RM. 

TECH AIDE-PROJECT-SOFTWARE - LEVEL 4 - REF 2EZTA- 
BG-BCAG-F42662: PC & Macintosh administration includ- 
ing troubleshooting, coordination with hardware mainte- 
nance vendors, consultation on hardware & operating sys- 
tem software problems. Renton. MS 6R-MC. 

TECH WRITER-ENGINEERING - LEVEL 4 - REF 2EZW1-TL- 
BCAG-F39190: Perform engineering procedures develop- 
ment & documentation, extensive research, analysis & co- 
ordination. Responsible for schedule completion & docu- 
mentation quality. Everett. MS OT-46. 

TECH AIDE-PROJECT-PROPULSION/NOISE - LEVEL 3 - REF 
2EZT4-EA-BCAG-F41188: Organize & process noise engi- 
neering data & run Apollo-based noise engineering software 
to support design & analysis tasks. Develop & prepare noise 
documentation & procedures. AA technical degree or equiva- 
lent background in engineering or physics required. Renton, 
MS 6U-HT. 

TECH AIDE-FLIGHT TEST - LEVEL 3/4 - REF 2EWT3-BU- 
BCAG-F42286: Electro-mechanical repair & calibration of 
precision components in lab & straingaged aircraft parts. 
Strong mechanical background for test setup & operation. 
2+ years college engineering/ technical training required. 
Boeing Field. MS 14-RM. 


Engineering 

SOFTWARE ENGINEER - REF 4DS9-BG-BCAG-F42188: 

Evaluate supplier soft-ware for real-time avionics systems 
thru all stages of life cycle. Includes requirements, design, 
implementation, validation & verification. BSEE. Renton, re- 
locate to EveretL MS 6R-MC. 

ELECTRICAL SYSTEMS DESIGN ENGINEER - REF 4DE5/ 
AE1-BF-BCAG-F42631: Research & development lead engi- 
neer familiar with existing/new exterior/interior lighting tech- 
nology. Renton. MS 6U-HW. 

MECHANICAL/ELECTRICAL ENGINEER - REF 4AM3/AE1- 
BF-BCAG-F42633: Self-motivated, familiar with electrical 
standards, computer skills, coordination with supplier, de- 
sign engineer, manufacturing. Materiel, schedule, prepare, 
review specifications, conduct & evaluate lab tests. North 
Boeing Field, MS 6U-HW. 

FLIGHT TEST ENGINEER - REF 4TF1-BU-BCAG-F41564: 

Requirement analysis, specification development & check- 
out of computing applications on large-scale mainframe for 
acquisition, processing 8 distribution of flight test develop- 
ment & certification data. Knowledge of data acquisition 
techniques (PCM, ARINC 429. ARINC 629) computing plat- 
forms (PC-DOS. Apollo. UNIX) required. Must be team par- 
ticipant. BSEE required. Boeing Field. MS 14-RM. 
FACILITIES MECHANICAL EQUIPMENT ENGINEER - REF 
4F1N-T0-BCAG-F42669: Mechanical Engineer responsible 
for Hydraulic/Pneumatic Functional Test equipment 8 ground 
support equipmenLRequires writing detail performance speci- 
fications. evaluate proposals, monitor suppliers progress, 
oversee checkout 8 installation of complex equipment. De- 
gree with 3 to 5 years experience. Everett. MS OH-23. 
CHANGE ENGINEER - REF 4AC6-BJ-BCAG-F42592: Evalu- 
ate engineering changes 8 determine impact on production 
program. Assess interfaces 8 coordinate details of state- 
ment of work. Make presentations to manufacturing change 
board. Renton. MS 6U-HF. 

ENVIRONMENTAL ENGINEER- REF 4F1N-TO-BCAG-F42520: 

Provide analysis 8 guidance in applications of Environmen- 
tal Regulations to Everett's manufacturing operations. As- 
sist in developing 8 implementing programs required for 
compliance with environmental regulations 8 reduction in 


hazardous materials usage. Knowledge of environmental 
regulations 8 a degree in engineering required. Everett. MS 
OH-23. 

SERVICE ENGINEERING-STRUCTURES/NDT/COMPOSITES 
-REF 4PF1-MB-BCAG-F42599-EBV: Investigate 8 resolve 
NOT, corrosion problems on 747 airplanes. Provide re- 
sponses to operator inquiries. Coordination 8 communica- 
tion skills. BSME with structures background required. 
Everett. MS 2J-53. 

SERVICE ENGINEERING-AVIONICS - REF 4PF1 -MB-BCAG- 
F42207-EGN: Investigate 8 resolve technical in-service prob- 
lems involving electrical power, wiring 8 non FMS avionics 
on 767 airplanes. Some travel required. 5 years commercial 
experience desired. BSEE 8 good communication skills re- 
quired. Everett. MS 2J-53. 

CUSTOMER SERVICES DATA DEVELOPMENT-MECHANICAL 
SYSTEMS - REF4PD2-MB-BCAG-F41729-SJT: Prepare com- 
ponent maintenance manual instructions on mecahnical 
equipment 8 systems for commercial airplanes. Analysis 8 
research of engineering data 8 coordination with project/ 
stress engineering to develop overhaul/rework information. 
BSME required. Customer Service Center. MS 2J-53. 
CUSTOMER SERVICES DATA DEVELOPMENT-FLIGHT CON- 
TROLS -REF 4PD2-MB-BCAG-F41728-SLA: Prepare main- 
tenance manual instructions on flight controls for commer- 
cial airplanes.Technical writing background desired. BSME. 
Customer Service Center, MS 2J-53. 

CUSTOMER SERVICES DATA DEVaOPMENT-ELECTRICAU 
ELECTRONIC SYSTEMS -REF 4PD1-MB-BCAG-F41724-SAF: 
Prepare maintenance manual instructions for Airplane Main- 
tenance 8 Repair Group for navigation systems for all mod- 
els. Analysis 8 research of engineering data. BSEE. Cus- 
tomer Service Center. MS 2J-53. 


Management 


BCAG CUSTOMER SERVICES DIVISION: Field Service 
Engineering is seeking candidates to provide technical 
assistance to operators of Boeing commercial aircraft 
at foreign locations for periods of 3 to 5 years. Pro- 
spective applicants must qualify in all offollowing dis- 
ciplines: Engineering degree, pilots license. FAA A8P 
license, fluency in Russian language extensive knowl- 
edge of Boeing commercial aircraft, minimum of 5 yrs 
employment at Boeing, 8 excellent communication/ 
people skills. Qualified employees interested in being 
considered must complete "Transfer Request for Sala- 
ried openings”, along with a resume, send to Customer 
Services Personnel. MS 2M-97. 


MANAGER-INVENTORY REDUCRON - REF 7MKS-UC-BCAG- 
F42613: Initiate 8 facilitate cross-functional inventory re- 
duction tactical initiative teams within 777 Division. Work 
with team members to identify areas of opportunity for 
inventory 8 flow reduction. Develop framework to study 8 
analyze these areas of opportunity. Work with team mem- 
bers to formulate 8 propose specific, viable recommenda- 
tions to management. Everett, MS 03-25. 

INSTRUCTOR - 

REF 7IMS-DB-BCAG-F42586: Develop & teach technical 
skills classes on HVAC process. Prefer vocational training 
or equivalent education &/or work experience with good 
written & oral communication skills. Everett. MS 64-35. 
REF 7IMS-DB-BCAG-F42587: Develop & teach technical 
skills classes on electrical maintenance. Perfer vocational 
training or equivalent education &/or work experience 
with good written & oral communication skills. Everett. 
MS 64-35. 


New Salaried Payroll 

OFFICE ADMINISTRATOR 2-46 - REF 21ZDF-UA-BCAG- 
F4Z715: Secretarial/administrative support to 4 managers 
and 7 non-managerial employees in 777 HR Planning 8 
Employee Programs group. Responsibilities include prepar- 
ing 8 distributing correspondence, calenders, meetings, files, 
phones 8 preparing presentation materials, maintaining logs 
8 providing back-up to other secretaries 8/or groups. As- 
sist in preparing statistical reports 8 summaries 8 in an- 
swering or directing questions on various employee pro- 
grams 8 processes. A proficiency is desired in following PC- 
based processes: Windows. Word for Windows. Excel for 
Windows, Freelance 8 Paradox. N-EX. EveretL MS 03-UU. 
INFORMATION PROCESSING SPECIALIST 2-45 - REF IYCV- 
MC-BCAG-F40387: Rreceiving. transmitting 8 subsequent 
logging 8 retrieval of Customer Services correspondence 


data into BOECOM Computing System. Perform clerical duties 
incidental to communication/correspondence activity includ- 
ing mailing, typing 8 operation of office machines, repro- 
duction 8 facsimile equipment. N-EX. 2nd shift. 3:30pm- 
midnight. Everett, MS 2M-97. 


BOEING COMPUTER 
SERVICES 


Professional & Administrative 

SYSTEMS ANALYST COMPUTING - REF 6JBD4-PK-F42589: 

Design, build, test 8 implement a system for customer 
training. Experience required: ORACLE/forms 8 C with ex- 
perience in Distributed Systems 8 SUN Servers. UNIX 8 
Macintosh. Seattle, J. Lang. MS 8L-84. 


New Salaried Payroll 


COST MANAGEMENT ANALYST 3-51 - 
REF APBS-PK-F39297: Cost analysis of subcontrac- 
tor financial data, reconciliation of monthly subcon- 
tractor billing/reporting, maintenance of funding sta- 
tus 8 accounts payable interlace. EX. Reston. Va.. R. 
Miller, MS CV-18. 

REF APBS-PK-F42706: Assist in reporting perfor- 
mance, identify 8 resolve problems, provide visibility 
8 reason for change in interpreting/presenting opera- 
tion plans. Maintain equipment tracking within IMIS 
work control system. Maintenance reporting of hard- 
ware 8 software leases. Reporting: budgets, update 
pricing model, month-end acruals. Financial planning 
8 analysis, working cost plus contract, team leader- 
ship. working with government officials required. Ac- 
counting/finance degree desired. EX. Reston. Va.. J. 
Toth. MS A7-51. 

COST ACCOUNTANT 3-51 - REF ABBR-PK-F37527: 

Provide guidance on Boeing/subisdiaries cost account- 
ing policies, cost account standards 8 federal acquisi- 
tion regulations. Provide training on cost policy, ac- 
counting 8 transfer methods, new business develop- 
ment activity, disclosure statement 8 cost assurance 
interface with BCS. government agencies required. 
Strong accounting stnadards. federal acquisition regu- 
lations. negotiation skills 8 oral/written communica- 
tion skills required. EX. Vienna, Va.. MS CV-42. 
FINANCIAL ACCOUNTANT 3-51 - REF AFBW-PK- 
F42664: Prepare customer reports 8 billings in accor- 
dance with contract specifications 8 due dates, journal 
entries, analyses 8 provide financial data. Prepare con- 
tract financial reports for BCSS-DSS program manage- 
ment 8 BCS finance management. Equipment inven- 
tory control. Salco register alternate 8 IDWA coordina- 
tor duties. DELTEK experience desired. Accounting or 
Business degree preferred. EX. Vienna. Va„ MS CV-42. 
FINANCIAL OPERATIONS SPECIALIST 3-47 - REF 
2AFDK-PK-F42665: Perform accounting funebons us- 
ing DELTEK accounting package payroll. Salco. report 
generation, tax reporting 8 produce/distribute checks. 
Generate check requests/input vouchers. iCAT coordi- 
nation. DELTEK experience desired. N-EX. Vienna. Va.. 
D. Lovejoy. MS CV-30. 

BOEING DEFENSE & 
SPACE GROUP 

Helicopters Division 

A limited number of job openings exist in the 
following functional areas: 

ENGINEERING: Structures. Software. Avionics. Right 
Controls. Flying Qualities (Stability & Control). & 
Aerodynamics 

For information on specific skill areas and the 
required experience levels, call the Helicopters 
Division hotline: (215) 591-5750. 
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Tours 

provide 

Center 

preview 

Before the new 720,000-square-foot 
Spares Distribution Center north of 
Sea-Tac International Airport opens 
for business in early January, all 
300 employees in the Customer 
Service Division of Boeing 
Commercial Airplane Group who 
will work at the center will have 
been able to take one of the 
monthly tours of the new facility. 

The get-acquainted tours are 
designed to expose employees to 
the excitement and complexity of 
the project during construction, so 
that “employees will feel more 
comfortable taking ownership when 
it’s time to make the giant move,” 
said manager Harvey Hoglund, 
second from left, who leads the 
tours. Moving the 470,000 different 
types of parts to the new location 
will take 1,570 trips by 18-wheel 
truck. — photo by Nancy Wright 




59 BEGNF 
grants allocated 


Trustees of the Boeing Employees Good Neighbor Fund allocated 59 
holiday grants totalling $116,210 during November. Holiday grants 
provide funds for holiday gifts and meals for agency clients. Homeless 
shelters, food banks and non-profit social service agencies are examples 
of recipients of these grants. The grants have been awarded to the 
following: 


ADVOCATES, RESOURCES, COUNSELING FOR PERSONS WITH 
DEVELOPMENTAL DISABILITIES IN KING COUNTY, ALSO KNOWN 


AS ARC OF KING COUNTY $1 400 

ALGER FOOD BANK $2 000 

ATLANTIC STREET CENTER $2^500 

BELLINGHAM COMMUNITY MEAL PROGRAM $1,200 

BOYS VILLAGE $1,200 

BREMERTON FOOD LINE $2 500 

CENTRAL KITSAP FOOD BANK $2 500 

CHILD GUIDANCE ASSOCIATION $1 000 

CHILDREN'S INDUSTRIAL HOME $2,500 

CHINESE INFORMATION & SERVICE CENTER $2,500 

CHRISTMAS HOUSE $2 600 

CHURCH BY THE SIDE OF THE ROAD $2,000 

CHURCH OF MARY MAGDALENE $1 500 

COLUMBIA NUTRITION CLUB $2,500 

DEACONESS CHILDRENS SERVICES $1,000 

EASTSIDE RESETTLEMENT CENTER $500 

EL CENTRO DE LA RAZA $2 500 

EVERETT GOSPEL MISSION $1 200 

FISH FOOD BANKS OF PIERCE COUNTY $2,500 

FORGOTTEN CHILDREN'S FUND $2 500 

FRIENDS OF YOUTH $3’ 1 85 

GRANITE FALLS FOOD BANK $2000 

HELPING HANDS FOOD BANK $2,500 

HIGHLINE HEAD START PARENT ORGANIZATION $600 

HOLLY COOPERATIVE PRESCHOOL $550 

HOSPICE AND HOME CARE OF SNOHOMISH COUNTY $2 000 

KENT COMMUNITY SUPPER $900 

KIN ON NURSING HOME $1 500 

LITTLE RED SCHOOL HOUSE $765 

LUTHER CHILD CENTER $1 000 

LUTHERAN COMPASS CENTER $4 000 

MAPLE VALLEY COMMUNITY CENTER $1 650 

MAPLE VALLEY FOOD BANK $1 ’500 

MARTIN LUTHER KING ECUMENICAL CENTER $2 000 

NEW HORIZONS MINISTRIE $2 500 

NORTH MASON FOOD BANK $1000 

NORTH WHIDBEY HELP, INC $2 000 

ORTING SENIOR CENTER ORGANIZATION $650 

PREGNANCY AID OF SOUTH KING COUNTY $2 500 

PUGET SOUND NEIGHBORHOOD HEALTH CLUBS $2 500 

RUTH DYKEMAN CHILDREN CENTER $3 500 

SARATOGA COMMUNITY MENTAL HEALTH $160 

SEATTLE EMERGENCY HOUSING SERVICE $5 000 

SEATTLE INDIAN CENTER $2 000 

SENIOR SERVICE OF SEATTLE $4000 

SKAGIT COUNTY COMMUNITY ACTION AGENCY $1 'oOO 

SKAGIT VALLEY NEIGHBORS IN NEED $2 500 

SOCIETY OF ST. VINCENT DE PAUL $2 500 

SONRISE FOOD BANK .. . $2500 

ST. VINCENT DE PAUL $2000 

STANWOOD CAMANO FOOD BANK $2500 

TRAVELER'S AID SOCIETY ^»50 

UNITED CITIZENS BETTERMENT ORGANIZATION $1 500 

UNITED WAY OF MASON COUNTY $2 500 

VOLUNTEERS OF AMERICA PUGET SOUND $1500 

VOLUNTEERS OF AMERICA SNOHOMISH COUNTY $4 000 

WHITE CENTER FOOD BANK $2'500 

YOUTH CARE $1 ’ 2 00 

YWCA KITSAP COUNTY ALIVE PROGRAM $1 500 


Medical plan changes start Jan. 1 


Boeing employees, retirees and 
dependents who are covered un- 
der the Boeing Medical Plan 
should note an important change 
to the plan effective Jan. 1, 1993. 

As of Jan. 1, individuals who 
receive care outside of a Boeing 
Medical Plan preferred network 
service area must meet certain re- 
quirements of the Medical Review 
Program to receive full benefits. 
In the past, only those who re- 
ceived care inside a service area 
had to contact the program for 
prior approval of certain types of 
care. 

The plan requires employees, 
retirees and dependents to receive 
approval by the program before 
being admitted into a hospital or 
skilled nursing facility, or before 
receiving home health or hospice 
care. 

A second surgical opinion also 
is required before undergoing cer- 
tain nonemergency surgeries, such 
as a knee surgery or a hysterec- 
tomy. However, this requirement 
only applies to those who receive 
care inside a network service area. 

Full plan benefits are available 
if an individual contacts the pro- 
gram before an admission or be- 
fore undergoing certain surgeries. 

Benefits are reduced to 50 per- 
cent of covered services (up to a 
$1,000 individual/$2,000 family 
out-of-pocket expense) if the 
Medical Review Program is not 


contacted, and it is later deter- 
mined that the care was medically 
necessary. No benefits are paid if 
the program is not contacted and 
care is not considered medically 
necessary under the program’s 
guidelines. 

Following are the steps to take 
to ensure the Medical Review Pro- 
gram requirements are met. 

For care received outside a net- 
work service area: 

■ The patient or provider must 
precertify care by calling the ser- 
vice representative listed on the 
front of the employee’s Boeing 
Medical Plan identification card. 
The service representatives’ tele- 
phone numbers are listed below. 
The program should be contacted 
at least 10 days before the pro- 
posed admission. 

For care received inside a net- 


work service area: 

■ The provider will precertify 
care if he or she is a member of 
the plan’s preferred network of 
health care providers. 

■ The patient is responsible for 
receiving precertification for the 
care if the provider is not a mem- 
ber of the preferred network. This 
can be done by calling the service 
representative for the area where 
the care is to be received. The tele- 
phone numbers are listed in an 
employee’s current Health Care 
Plans booklet or on the “How to 
File a Claim” card. In some cases, 
the provider may be willing to call. 

In the event of an emergency or 
pregnancy-related admission, the 
patient or provider should con- 
tact the program shortly after ad- 
mission to ensure ongoing cover- 
age of treatment. 


Where to call for approval 


BOEING MEDICAL PLAN 
SERVICE REPRESENTATIVES 
FOR OUT-OF-AREA 
PRECERTIFICATION 

Blue Cross and Blue Shield 

of Alabama 1-800-248-2342 

Blue Shield of California .1-800-343-1691 
Blue Cross and Blue Shield 

of Kansas 1-800-223-0529 

Blue Cross and Blue Shield 

of Oregon 1-800-824-8563 

Pennsylvania 

Blue Shield 1-800-792-7925 


Blue Cross and Blue Shield 
of Tennessee 

(inside Tennessee) 1-800-228-2096 

(outside Tennessee) ... 1-800-245-6419 
Blue Cross and Blue Shield of the 

National Capital Area .1-800-553-8700 
King County Medical Blue Shield 

(inside Washington) .... 1-800-367-2766 
(outside Washington) .. 1-800-423-6884 
Medical Service Corporation 
of Eastern Washington 
(Eastern Washington) .1-800-572-0778 
(outside Washington) ..1-800-835-3510 
Blue Cross and Blue Shield 

of Delaware ;.... 1-800-572-2872 


VIP loan rates 

Interest rates for Voluntary 
Investment Plan loans are 8.00 
percent in December and 8.04 
percent in January. 

The rates apply to completed 
loan applications received during 
these months and remain in 
effect for the terms of the loans. 

They are comparable with 
interest rates charged on similar 
commercial loans. 

For information, telephone the 
Boeing Employee Information 
Line, (206) 662-3744, ext. 1006. 


Unit-value changes for November 

November unit-value changes for Voluntary Investment Plan funds and 
the Financial Security Plan are shown below. The table compares values 
for the beginning of December 1992, the beginning of November 1992 
and the end of December 1991. It also gives percentages of change for 
November and for the year through November. 




Fund Values 


Change (%) 


1 Dec 92 

1 Noy 92 

31 Dec 91 

Nov 

Yr thru Nov 

Fund A 

$4.093827 

$4.107546 

$3.862108 

(0.33) 

6.00 

Fund B 

$8.487664 

$8.274424 

$7.989540 

2.58 

6.23 

Fund C 

$9.669156 

$9.161123 

$9.368937 

5.55 

3.20 

Fund D 

$3.717778 

$3.692441 

$3.444470 

0.69 

7.93 

FundE 

$0.910713 

$0.927235 

$1.208816 

(1.78) 

(24.66) 

FSP 

$6.979982 

$6.870049 

$6.546315 

1.60 

6.62 
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Reported Elsewhere 


NATO no help in airspace crowding 

NATO has refused to reduce military flights in Europe to help reduce 
air-traffic congestion there, according to England’s Flight International 
magazine. A NATO official told Flight there is no correlation between 
a reduction in aircraft numbers because of defense cutbacks and a need 
for less airspace. It doesn’t matter whether there are two or 20 military 
aircraft in the air, they still need room, he said. 

Europe to build low-cost fighter 

Britain, Italy, Germany and Spain have agreed to produce a less expen- 
sive version of Europe’s European Fighter Aircraft. According to The 
New York Times, Germany’s rejection of the original plane because of 
its cost had put the project in jeopardy. Defense ministers from the four 
countries recently approved plans for a new fighter, to be called NEFA 
for New European Fighter Aircraft, that costs 30 percent less. Under the 
agreement, each country will be allowed to make modified versions of 
the aircraft. Britain’s fighter is expected to be somewhat more sophisti- 
cated and expensive than the German version. 

IBM to cut 25,000 more jobs 

IBM has announced it will reduce its work force by about 25,000 
employees next year, according to The Seattle Times. The company also 
said it would trim its global manufacturing capacity as part of its cost- 
cutting program. The company has already cut 40,000 employees from 
it payroll this year. Other cost-cutting measures slated for next year are 
slicing product development by about $1 billion and cutting down on 
the purchase of new equipment. 

Deal for Fokker delayed 

The Deutsche Aerospace board of directors meeting to conclude the 
transaction to buy Fokker has been postponed indefinitely, according 
to Aviation Daily. One reason for the delay is that the Dutch company 
has failed to make sufficient provisions for a number of potential risks, 
according to Deutsche Aerospace. For example, Fokker must repay to 
the Dutch government 500 million marks in development costs when 
aging aircraft, such as the Fokker 50, are taken out of production earlier 
than planned. 

Cryogenic fuel attracts Germans 

Deutsche Aerospace Airbus is considering developing a cryogenic fuel 
test-bed platform using an Airbus A3 10 jetliner. England’s Flight Inter- 
national magazine said the decision follows the successful completion 
of a three-month study into the use of liquid-hydrogen fuel. Deutsche 
Aerospace Airbus recently concluded a 24-month study on cryogenic 
fuels for aircraft in conjunction with other companies, including two 
former Soviet Union companies — airframe manufacturer Tupolev, and 
engine-maker Kuznestov. 

Alcohol tests proposed by agency 

The Transportation Department has proposed a sweeping set of rules 
for alcohol testing of 7 million truck drivers, airline pilots and other 
transportation workers. The Wall Street Journal said the proposed 
testing could cost industry at least $1.4 billion over the next decade. 
Under the rules all transportation employees in sensitive jobs would be 
required to take random Breathalyzer tests for alcohol when they are 
hired or after any accidents. 


They retired Nov. 1 . . . 


The Boeing Company wishes the 
following employees, who retired 
Nov. 1, good health and happi- 
ness in their retirement years: 


Date of 

Name Orgn. service 

DONALD M. ANDERSON 9-1 8E1 07/59 

STEWART S. BERRY M-2200 09/57 

J0HNW. BIES 4-7000 05/62 

ESTHER V. BLANKENSHIP 6-461 0 08/72 

LEWIS F. BRANDENSTEIN L-7865 10/58 

JOHN E. BUSTARD G-2025 1 0/86 

JACK H. CALDWELL B-N67P 09/54 

ROBERTA I. DEESE T-4541 01/77 

LAWRENCE R. FRESE L-891 1 05/75 

RONALD E.FYE 7-6757 10/81 

RAY T. GILBERT R-3610 08/52 

JOHN E. GISLAS0N 4-3000 10/68 

MELVIN H. HILL 2-4800 02/73 

SHARON K. HILL B-G14R 03/68 

HOWELL M. JAMES T-3510 04/76 

ROBERT N. KELLEY A-3290 02771 

OWEN K. KING B-26BU 08/59 

CHARLES E. KINZEL 9-3981 01/58 

JOHN E. K0PPERSTAD 9-5681 08/57 

BUENAVENTU L. LAG0 9-4382 05/77 

JOHN A. LANGE 9-48F7 08/53 

JAMES E. LARSON ; 4-5800 10/65 


JAMES B. MACKE 6-5000 04/68 

DENNIS L. MALONE 4-3000 1 1/66 

MARLENE E. MASON 9-371 0 1 2/74 

RONALD J. MASON L-8884 02/54 

JOHN L. MAYES A-7400 06/78 

LLOYD L. MCCLAFLIN 6-5000 08/56 

DONALD A. MEAD G-3951 04/62 

JERRY D. MILLIGAN 6-5505 05/53 

MARILYN J. MILLS L-1050 07/81 

DAVID R. MITCHELL 9-18J3 11/56 

LORRAINE A. MOON 4-8337 08/61 

NICHOLAS B. 0C0NNELL L-1100 05/77 

MCLAIRE POWERS A-7100 06/77 

ROBERT C. PRESTON W-7890 01/59 

ALMA M. ROBINSON A-3210 10/78 

ROGER J. ROHLFS 2-4052 06/62 

HERMAN ROOTH A-6150 03/70 

VERNA D. SATTERLEE R-7771 1 0/76 

CREIGHTON L. SCHNEIDER A-6150 09/74 

ROBERT D. SHATTUCK L-7300 07/62 

ACEL. SMITHER T-6300 07/56 

JAMES E. SOMMERS B-X61 B 1 0/68 

JANE M. SORENSEN 4-5500 07/77 

KENNETH L. STIVERS 9-1 8J3 10/53 

WILLIE G. TUCKER R-3850 07/53 

PHYLLIS L. VANCLEAVE 9-9111 03/73 

PAUL D. WALTON T-3800 05/75 

WILLIAM A. WICKS 4-7000 10/62 

PAUL W. W00LGAR R-6230 01/66 

EDWARD YARK0SKY 7-6722 05/52 
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Meeting needs, adding value 
key concerns for customers 


t / ■ n the early days of aviation, 
I adding value meant design- 
I ing, building and flying air- 
I planes that went faster, far- 
B ther and higher. Today it’s 
not enough to add capability — 
airline customers ask how much it 
costs.” 

Larry Dickenson, vice president 
of International Sales, Asia/Pacific, 
for Boeing Commercial Airplane 
Group, told the First Indian Inter- 
national Aviation Congress in 
Bombay recently that the chal- 
lenges of adding value are com- 
pounded by “the urgent pressure 
of economics in a changing and 
increasingly competitive world 
marketplace.” 

“Our customers are not asking 
for the newest airplane,” he said. 
“They are asking us to meet their 
needs and add value. That is the 
only thing that matters.” 

He said that for an airplane 
manufacturer, being first to mar- 
ket is not the issue — being right 
for the market, by adding value, is. 

Dickenson said the 707 followed 
its competition to market by six 
years — but over its lifetime out- 
sold that competition by almost 10 
to 1. 

“It did this because it was the 
best airplane available,” he said. 
“It created its own market by of- 
fering a swift, comfortable and af- 
fordable way to travel. And it in- 
creased range by 50 percent and 
fuel efficiency by 25 percent over 
its competition. 

“That’s adding value.” 

Dickenson said the 737, which 
surprised everyone with its enor- 
mous popularity over the years, 
made its debut in 1965 after three 
competing airplanes had been in- 
troduced several years earlier. 

“But with a family of airplanes 
— the 737-300, -400 and -500 — 
airlines save up to 10 percent in 
operating costs as well as additional 
time and money from identical 
flight-crew training and mainte- 
nance support,” he said. 

“The 737 family is the best-sell- 
ing airplane type jn history, with 
more than 3,000 ordered. Not be- 
cause it was first — it was fourth. 
But because it was right. That’s 
adding value. 

“The new Boeing 777 is not the 
first airplane in its market,” 
Dickenson said, “but it is the air- 
plane airlines prefer. Since the 
launch of the 777 almost two years 
ago, it has captured 70 percent of 
the market for airplanes of its size. 

“It wasn’t first. But it was right. 
That’s adding value.” 

Dickenson said another compo- 
nent of “adding value” is technol- 


ogy — the best technology. 

“Boeing applies new technology 
when and only when it makes our 
airplanes safer . . . more effi- 
cient ... or more economical,” 
he said. “Not just discrete tech- 
nologies — a black box, a wing 
flap, a landing gear system. The 
full life cycle of the product — from 
purchase to resale, and everything 
in between. Technology that satis- 
fies both the pilot and the accoun- 
tant.” 

Looking to the future, Dickenson 
said one thing that Boeing has 
learned over the years is that it’s 
extremely important to listen to the 
airlines to see things through their 
eyes and understand their perspec- 
tives. 

“This is where adding value 
starts, finding out from our cus- 
tomers what their requirements 
and challenges really are,” he said. 

Dickenson said the challenge for 
Boeing is to listen to the airlines 
and give them what they need. 

Taking the 777 as an example, 
he said Boeing spent two years 
during preliminary design talking 
to the world’s leading airlines, in- 
cluding Air India, to find out what 
their needs were. 


For an airplane 
manufacturer, be- 
ing first to market 
is not the issue — 
being right for the 
market, by adding 
value, is. 


“We are involving customers in 
our teams of designers, suppliers, 
finance, operations, manufactur- 
ing, customer-support representa- 
tives and others,” he said. 

Dickinson said designers from 
these design/build teams are using 
powerful computers to create 777 
parts and systems as three-dimen- 
sional solid images instead of the 
traditional two-dimensional draw- 
ings. To check the designs, they 
simulate how parts and systems fit 
together electronically. 

And designers use these same 
powerful computers to design as- 
sembly tools concurrently with the 
parts for which they’ll be used. 

“But despite these sophisticated 
design tools, one fact must be re- 
membered,” Dickenson said. 
“Computers don’t design and build 
airplanes — people do. And it’s 
really people who are the key to 
the 777’s success. That’s why we’re 


encouraging employee as well as 
customer participation in the 777 
program. Essentially, we’re talking 
to each other more, which helps 
generate ideas and improves team- 
work.” 

Dickenson said that in response 
to customers, Boeing has been 
committed to a family of 777s from 
day one. 

“In addition to the two 111 mod- 
els we’re currently offering — the 
initial “A” market 111 and the 
longer-range “B” market 111 with 
a range almost equal to the 747- 
400 — we plan to develop the air- 
plane for still greater capacity, in- 
cluding a stretched fuselage for 
higher passenger capacity,” he said. 

“As engines with greater thrust 
become available, we envision Ills 
with greater payload and range 
capabilities to serve the markets of 
tomorrow.” 

Dickenson said nine Ills will 
be committed to the most exten- 
sive flight-test program Boeing has 
ever undertaken. 

“Customers will participate in 
this to ensure test validity and to 
help them obtain operational ap- 
proval for extended-range twin- 
engine operation,” he said. 

“When all testing is complete and 
our customers receive their Ills, 
the new twinjets will be ready to 
meet all types of customer require- 
ments.” 

For example, he said, airlines said 
they needed the 111 to carry full 
passenger loads out of many high- 
elevation, high-temperature air- 
fields, such as at Delhi, and to 
climb quickly up and over other 
airline traffic. They also wanted a 
higher initial cruise altitude than 
their competitors. 

“To meet these requirements, we 
took advantage of advancements 
in aerodynamics technology that 
allowed us to design a new wing 
for the 777,” Dickenson explained. 

“We also worked with the three 
leading engine manufacturers to 
provide high-efficiency turbofan 
engines that match the technologi- 
cal improvements of the wing and 
to meet all anticipated family mis- 
sion requirements.” 

Dickenson said Boeing is using 
advanced technologies on the 777 
for one reason: to meet customer 
requirements with an airplane that 
achieves new levels of passenger 
comfort, unsurpassed operating 
economics and simplified mainte- 
nance procedures. 

“The most important point is that 
by working with our customers, 
we’re adding value to a product 
they need to meet their market 
demands in the 21st century.” ■ 




Change for retiree health-care costs 
to reduce ’92 earnings by $1 billion 


Boeing announced Monday it is 
changing the way it handles ac- 
counting for retiree health-care 
costs, a change that will substan- 
tially reduce 1992 earnings. 

Before the change, Boeing had 
recorded the company’s estimated 
obligation for health-care costs at 
the time an employee retired. 

With the change, Boeing will ac- 
crue the cost year-by-year while the 


employee is still working, until full 
benefit eligibility is reached. 

The intent of the change is to 
bring retiree health-care account- 
ing into line with accounting prac- 
tice for other retiree benefits. 

Catching up with working-em- 
ployee accruals will reduce 1992 
earnings by $1 billion. Boeing will 
restate 1992 quarterly earnings fig- 
ures to reflect the earnings drop. 


The accounting change will not 
affect the company’s cash-flow re- 
quirements. 

The accounting standard govern- 
ing the Boeing change was devel- 
oped by the Financial Accounting 
Standards Board, a self-regulatory 
body of the U.S. accounting pro- 
fession. Adoption of the new stan- 
dard was required no later than 
the first quarter of 1993. ■ 
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777 undertaking ‘may be largest funded by a single firm’ 


CONDIT 

From Page 1 

discoveries and inventions have 
combined to make today’s globe- 
spanning jetliners a reality.” 

Condit said the concept of coop- 
eration is not new at Boeing, which 
flew its first airplane in 1916. 

“When the company was very 
small and most workers knew each 
other, employees proudly worked 
side by side in teams to build qual- 
ity products,” he said. 

“But as the years rolled by, and 
Boeing grew in size, business prac- 
tices changed. 

“Management complexity crept 
in, missions became more difficult 
to define, and problems became 
harder to solve. 

“As specialties grow within an 
organization, they tend to seal off 
one function from another and to 
create rivalries and misunderstand- 
ings. 

“Moreover, a whole lexicon of 


technical jargon begins to emerge 
that isolates one discipline from 
another — and inhibits people from 
sharing ideas and working together. 

“We’re trying hard to change that 
now,” Condit said. “To build the 
largest twin-engine airplane in the 
world — the 777 — Boeing is at- 
tempting to recapture the team spirit 
from the company’s early days. In a 
sense, we’re ‘looking back’ to cre- 
ate the future.” 

Calling attention to the “tremen- 
dous synergy” that results when in- 
dividuals or nations cooperate on 
technical challenges, Condit went 
on to explain the role of teamwork 
in developing the new 777, set for 
its first delivery in 1995. 

“We are trying to listen To each 
other more intently, break down 
some of the artificial barriers that 
isolate functions and organizations, 
and to broaden the participation of 
our customers and suppliers.” 

Calling the 777 undertaking 
“probably the largest current en- 
deavor in the world funded by a 


single firm,” Condit said the team- 
ing concept includes “listening more 
aggressively than ever before” to the 
needs of airline customers, of which 
11 have announced 777 purchases. 

M Boeing is attempt- 
ing to recapture the 
team spirit from the 
company’s early days. 
In a sense, we’re ‘look- 
ing back’ to create II 
the future. // 


Condit said that included seeking 
customer input on such basics as 
wingspan, performance and flight 
deck layout, and options such as 
cabin interior layout. 

“We instituted design/build 
teams, because we knew from ex- 
perience that the conventional pro- 


First 777 order by lease company 


ILFC 

From Page 1 

are for five 737s, five 757s, five 
767s and two 777s. 

This is the first order by a leasing 
company for Boeing’s newest jet- 
liner, the long-range 777, for which 
ILFC became the 10th customer. 

The Airbus order is for four 
A300-600RS, one A3 10-300, six 
A319s, five A320s, nine A321s, one 
A330 and two A340s. The con- 
verted option is for one MD-11. 

ILFC is a major lessor and finan- 
cier of jet transports, with head- 
quarters in Los Angeles, Calif. A 
Boeing customer since December 
1977, ILFC has now ordered 291 
new Boeing jetliners. 


Steven Udvar-Hazy, ILFC presi- 
dent, said he hoped the orders “will 
be a spark plug to return confi- 
dence to the airline industry.” 

“I believe the Boeing 777 will 
become a major part of many air- 
lines’ long-range fleets, and we 
want to be in a position to lease 
them to airlines who elect not to 
purchase them outright,” he said. 

Dean Thornton, president of 
Boeing Commercial Airplane 
Group, called the announcement 
“refreshing news for an otherwise 
nervous industry” and said the or- 
der gives validity to Boeing’s of- 
ten-spoken optimism for the long- 
range outlook. 

“ILFC is made up of very savvy, 
intelligent folks who always have 
been excellent market timers,” 


Thornton said. “We appreciate 
their confidence in Boeing prod- 
ucts and confidence in an improv- 
ing aviation industry.” 

ILFC, which has taken delivery 
of 128 new Boeing jetliners to date, 
has 110 Boeing jetliners previously 
on order. 

Tuesday’s announcement brings 
its unfilled announced orders to 
163 aircraft. Of these, 88 are 737s 
of various series, seven are 747- 
400s, 38 are 757-200s, 24 are 767- 
300ERs and six are 777s. 

During 1992, Boeing has an- 
nounced orders for 242 jetliners, 
with a total value of about $17.7 
billion. 

The breakdown by airplane 
model is 113 737s, 28 747s, 38 
757s, 21 767s and 42 777s. ■ 


cess for new aircraft development 
incurred substantial costs as a re- 
sult of design changes, errors and 
rework after the initial release of 
drawings,” Condit said. 

He explained that the teams con- 
sist of representatives from multiple 
disciplines — engineering, manu- 
facturing, finance and so forth — 
who evaluate the designs from many 
perspectives before they are released 
to be built. 

“The various disciplines working 
together help ensure that the 777 
will be produced in an efficient, cost- 
effective manner, and that the end 
product will have superior quality 
and reliability,” Condit added. 

He explained that the 777’s de- 
sign process is being conducted in a 
“paperless” environment through 
the use of advanced computer tech- 
nology. It allows designers to create 
parts and systems in three-dimen- 
sional form on workstations and 
then, using computer simulation, 
check them for proper fit and op- 
eration before they are built. 

Condit said that accompanying 
the high-technology tools is an em- 
phasis on improved communication 
with 777 program employees, in- 
cluding “all team” meetings that 
bring managers and non-manage- 
ment employees together regularly 
to discuss progress and problems. 

“One thing we’ve learned in this 
process of team building is that it’s 
very difficult to do well, but when it 
works the results are dramatic,” 
Condit said. “Teaming fosters the 
excitement of a shared endeavor and 
creates an atmosphere that stimu- 
lates creativity and problem solv- 
ing. 

“But building team skills is hard 
work,” Condit said. “It doesn’t come 
naturally. Most of us are taught from 
an early age to compete and excel 
as individuals. This individualistic 
mentality has its place, but I’m con- 
vinced that it is no longer the most 
useful attitude for a work force to 
possess in today’s world. 

“To create a high-performance 


oraganization, you need employees 
who can work together in a way 
that promotes continuous learning 
and the free flow of ideas and infor- 
mation.” 


OBJECTIVE 


Continuous improvement 
in quality of products 
and processes. 

Condit said that while designing 
the 777 for market needs into the 
21st century, the company also is 
making sure the plane will be ready 
for immediate service from the day 
it is delivered to the first customer 
in 1995. 

“Boeing’s success in the market- 
place depends upon designing and 
building products that provide the 
best solution to our customer’s 
changing needs,” Condit empha- 
sized. “We have an obligation to 
listen to what our customers say, 
and to set our priorities by theirs. 

“There’s nothing really new about 
this ‘working together’ concept,” he 
said. “It’s as old as aviation itself. 
But I’m convinced that finding new 
ways to make this ‘working together’ 
strategy flourish in today’s world is 
essential, not only for the future of 
my company, but for the continued 
success and growth of commercial 
aviation around the world.” ■ 


Stock option price 
is set at $34.50 

The Compensation Commit- 
tee of the Board of Directors 
formally approved the 1992 
stock option grant to Boeing 
managers effective Tuesday, 
Dec. 15. 

The fair market value of 
Boeing stock (the midpoint 
between the high and the low 
price on that day) was $34.50 
per share. 


‘Excellence means doing things right the first time’ 


COSGROVE 

From Page 1 

many times during the 1 1 years they 
have worked together. 

According to Purvis, “Ben really 
challenged the assumption that an 
airplane will last forever as long as 
you inspect and maintain it. 

“He took a proactive approach to 
aircraft safety and aging aircraft that 
said we should know what the key 
issues are long before an accident 
ever happens.” 

Added Boeing President Phil 
Condit, “Ben’s and Boeing’s com- 
mitment to safety are one and the 
same — unending and absolute.” 

When it comes to an accident in- 
vestigation, this commitment means 
seeking out answers no matter who 
might be responsible for the acci- 
dent. 

“He always does what’s right, 
despite what the answer might be,” 
Purvis said. 

Cosgrove’s relentless pursuit of 
answers often means engineers have 
to dig deeper when they most want 
to give up. “I can’t” are not words 
Cosgrove readily accepts. 

Although his legendary gruffness 
and sometimes piercing gaze have 
intimidated many an engineer, 
some, like Renton’s director of En- 



BEN COSGROVE 


gineering, Bob Hammer, insist that 
Cosgrove’s bark is bigger than his 
bite. In some engineering quarters, 
he’s known as “Gentle Ben.” 

Persistence pays off 
Sometimes the Ben is more ap- 
parent than the Gentle, however. 
When Purvis’ team came back 
empty-handed from the menacing 
jungle in Thailand during the Lauda 
accident investigation in 1991, 
Cosgrove sent them back. 

“Don’t come back until you have 
my Directional Control Valve,” 
Purvis remembers Cosgrove saying. 


. The team went back not once, but 
twice to scour the jungle for the 
part from the left-hand engine thrust 
reverser. They got it. 

Crunch time 

Boeing Commercial Airplane 
Group President Dean Thornton 
recalled Cosgrove’s hard work when 
he was running the 767 program 
and Cosgrove was his chief project 
engineer. 

“At the end of the development 
phase, the 767 became a two-crew 
instead of a three-crew cockpit,” he 
said. “We got into a big crunch at 
that point, and Ben really rallied to 
support the schedule.” 

His work earned Cosgrove hon- 
ors from Aviation Week & Space 
Technology magazine in 1983. Per- 
haps even more important to 
Cosgrove was the Pride in Excel- 
lence award he received from Ster- 
ling Sessions, director of Operations 
on the 767. 

“Even though Engineering and 
Manufacturing don’t always see eye 
to eye, Ben was always the guy to 
help us out when engineering re- 
leases were late, or when engineer- 
ing decisions impacted our work,” 
Sessions said. Thornton called the 
Pride in Excellence award a “re- 
markable tribute to Ben.” 

Cosgrove’s reputation for deter- 
mination goes beyond Boeing gates. 


Dale Warren, formerly Cosgrove’s 
counterpart as vice president of 
Engineering at McDonnell Douglas, 
met Cosgrove a dozen years ago 
when they both were testifying be- 
fore a Congressional committee. 

“Ben not only knows airplane 
design, he understands operations 
and maintenance issues as well,” 
Warren Said. “He always speaks up 
when he has something on his mind. 
This has been good for both the 
aircraft manufacturing and transpor- 
tation industry.” 

Expect excellence 

Ben Cosgrove learned some of 
his persistence at Notre Dame Uni- 
versity, where, as he tells it, “Expec- 
tations were high and you always 
were expected to do things right the 
first time.” Unlike his training at 
Notre Dame, Cosgrove said that 
today many engineering programs 
stress theory and computing over 
practical, hands-on experience. 

Cosgrove cited an example from 
a recent book on the history of de- 
sign engineering: 

“A dome cathedral built from an 
engineer’s drawings and calcula- 
tions in the Middle Ages is still 
standing. The computer-designed 
roof of the Hartford Civic Center 
Coliseum collapsed in 1978 under 
the first snowfall — three years af- 
ter it opened. How come? I’m con- 


cerned that engineers are making 
the computer into a god. 

“I can tell you that the only god 
around here is your brain, disci- 
pline, and a lot of prayer.” 

Because software makes it so easy 
to change things, Cosgrove won- 
ders if engineers are getting in the 
habit of not doing things right the 
first time. 

“William Allen said the best thing 
I’ve ever heard at The Boeing Com- 
pany: ‘I expect excellence from ev- 
erybody.’ 

“Excellence means doing the right 
things right the first time,” Cosgrove 
said. 

Run faster 

Ben Cosgrove soon will leave a 
very different Boeing company than 
the one he joined more than four 
decades ago. The defense business 
has downsized dramatically. Airbus 
Industrie has grown into a serious 
competitor. Business types, not en- 
gineers, run today’s airlines. These 
factors translate into what Cosgrove 
called one of Boeing’s biggest chal- 
lenges. 

“Engineers will have to be very 
aware of our airline customers’ busi- 
ness environment in order to de- 
sign and build simpler, more cost- 
efficient airplanes. We will have to 
keep running fester to stay in front 
of the competition.” ■ 
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A/ichita 111 support moves ahead with forming of nose chords 


Production of the 777 jetliner took another step forward at Boeing Commercial Airplane 
Group, Wichita Division, last month with the forming of 20-foot-long aluminum chords for the 
new airplane’s nose section. Here Boeing Wichita stretch press operator Steve Evans steadies 
a chord for the nose section following a forming operation. Prestretched under about 400 tons 


of pressure, the 20-foot-long aluminum chords stand about 8.5 feet tall at their peak. After 
preforming, the parts undergo a heat treat process and are then stretched a second time, 
under 650 tons of pressure. All told, the parts are being pulled nearly 2 feet on a 32,000-pound 
stretch form block. 


C hina Southern Airlines, 
based in Guangzhou (Can- 
ton), People’s Republic of 
China, has become the lat- 
est airline customer for the 
Boeing 777, with an $800 million 
order for six of the new-generation 
widebodies. 

The contract was signed Dec. 17 
in Guangzhou by officials from 
China Southern, Boeing Commer- 
cial Airplane Group and China 
Aviation Supplies Corp., the pur- 
chasing unit of the Civil Aviation 
Administration of China, which 
oversees most of China’s airlines. 

“Boeing is honored that China 
Southern has chosen the ‘market- 
driven’ 777 for its fleet expansion,” 
said Neil Standal, vice president and 
assistant general manager for the 
777 Division. “China Southern now 
becomes the 11th customer to se- 
lect the newest member of the Boe- 
ing family of jetliners, reflecting well 
on the airplane’s widespread accep- 
tance by a variety of the world’s 
airlines.” 

China Southern’s all-Boeing jet 
fleet of 14 new-generation 737s, 13 
midsize 757s and three 767 
widebodies operates throughout 
China and internationally to the 
Philippines, Indonesia, Malaysia 
and Thailand. The fast-growing air- 
line registered a 20-percent increase 
in passenger traffic in 1991 over 
1990 and a 26-percent hike in total 


business income over the prior year. 

China Southern’s 777s will pro- 
vide additional capacity for trunk 
routes in the region and for expan- 
sion to new destinations. 

“The Boeing 777 is an ideal 
complement to our fleet,” said 
China Southern President Yu 
Yanen. “The airplane has the right 
size, a comfortable, spacious and 
flexible interior and the operating 
economics to help us expand prof- 
itably in the years ahead.” 

Yu said Boeing’s commitment to 
ensure reliability before the ill is 
delivered and the company’s pre- 
mier customer service, including 


maintenance support, were key fac- 
tors in the decision. 

China Southern’s 777s will be 
configured to carry 380 passengers 
in a two-class arrangement. The air- 
line has not yet announced an en- 
gine selection. 

China Southern is the fifth new 
customer for the 111 announced 
this year. The order raises to 118 
the number of announced units or- 
dered of the newest Boeing jetliner; 
there also are 95 options. These fig- 
ures include six 777s and options 
for two more announced Tuesday 
by International Lease Finance 
Corp. (ILFC). ■ 


M assachusetts Institute of 
Technology professor 
Eugene Covert has been 
named the second recipi- 
ent of the T Wilson 
Professorship of Aeronautics. 

The professorship was established 
at MIT by a gift from The Boeing 
Company in honor of former Boe- 
ing Chairman T Wilson. Wilson, 
now chairman emeritus, was a 
Sloan Fellow at MIT. He retired 
from Boeing in 1987. 

The appointment of Covert was 
announced at a dinner in Seattle 
Dec. 14 by Professor Earll Murman, 
head of the MIT Department of 


Aeronautics and Astronautics. 
Among those attending the ceremo- 
nies were Wilson; A.D. “Bert” 
Welliver, Boeing Corporate senior 
vice president of Engineering and 
Technology; Paul Gray, chairman 
of MIT Corp.; Joel Moses, dean of 
Engineering at MIT; and Boeing 
board members. 

Covert began his aviation career 
in 1946 as a flight-test engineer at 
the Naval Air Development Center. 
Following active duty, he returned 
to the center as a design engineer. 

He became research engineer at 
MIT’s Naval Supersonic Laboratory 
and was awarded his doctorate in 
aeronautics and astronautics in 
1958. He joined the MIT faculty in 
1963, and served as a department 
head from 1985 to 1990. 

Covert is widely recognized for 
his research into unsteady aerody- 
namics, heat transfer, and magnetic 
suspension and balance systems. 

In 1972, he was appointed chief 
scientist of the U.S. Air Force, and 
in 1986, he was named to the presi- 
dential commission investigating the 
Space Shuttle Challenger accident. 

The professorship was made pos- 
sible by a $1.5 million grant estab- 
lished by Boeing in 1988. Interest 
from the grant is used to fund the 
salary of a professor for the chair, 
and support development of MIT 
aeronautics programs, including 
research. ■ 


Air Nippon orders 737-500s 


Air Nippon Co., the domestic subsidiary of All Nippon 
Airways, has placed an order for seven 737-500S and 
secured options for an additional eight, Boeing Com- 
mercial Airplane Group confirmed today. Value of the 
total order including spare parts is about $660 million. 

Air Nippon said it selected the Boeing 737-500 from 
several candidates, including the Fokker 100, British 
Aerospace BAe-146, McDonnell Douglas MD-87 and 
Airbus A319. 

“We are extremely pleased that Air Nippon selected 
the 737-500 over competing aircraft in its category,” 
said Larry Dickenson, Boeing Commercial Airplane 
Group vice president for International Sales. “All Nippon 
has been a long-term customer of Boeing, and we look 
forward to sustaining an equally long relationship with 
Air Nippon in supporting Boeing aircraft." 

The carrier said it plans to use its 737-500S on do- 


mestic routes because the Boeing aircraft meets its 
requirements for low-noise, medium-sized jetliners. The 
new 737s will be operated in place of YS-lls, which the 
airline will begin to replace in 1995 and complete their 
retirement by the end of 1 996. 

In restructuring its local air routes, Air Nippon has 
already purchased one 737-200 from All Nippon, in 
addition to leasing nine other 737s from its parent com- 
pany. 

Air Nippon was established in 1974 for domestic ser- 
vice operations, primarily linking the Japanese islands 
with the main island of Honshu. The Air Nippon net- 
work connects 33 cities in Japan, including those in 
Hokkaido, central and southern Japan, and Okinawa. 

To date, Boeing has logged orders for 3,039 of the 
737s, the most widely sold aircraft in history. Of those, 
272 orders are for 737-500S. 


China Southern Airways 

is latest 777 customer Aeronautics Prof 








